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KE HOACH

T6 chirc hdi nghi, d6i thoai chinh sach phap luit,
ling nghe y kién ciia nhan din nim 2023

Can ctr Piéu 125 Luat t6 chirc Chinh quyén dia phuong ngay 19/6/2015.

Pé ting cuong sy gan gili gitta chinh quyén véi nhan dan, nang cao trach
nhiém cua nguoi dimg dau trong qua trinh thyc hién nhiém vy, gop phan mo
rong hinh thirc dan chu va tao sy dong thuan cao trong x4 hoi. Pong thoi, tiép
tuc duy tri va d6i méi viée to chuce dinh ky cac budi tlep xuc, d6i thoai véi nhan
dan trén dia ban xi trong nim 2023 va cac nam tiép theo. Uy ban nhan dan x4
Hoang Cat xdy dung Ké hoach thyc hién nhu sau:

I. MUC PiCH, YEU CAU

- Tiép tuc ddy manh phat huy dan chu & chinh quyén X4 dé kip thoi nam
bat tam tu, nguyén vong cua nhan dan, nhanh chong giai quyét thoa dang nhimg
kién nghi, yéu cau chua dugc giai quyét ctua nguoi dan, qua do, han ché viéc
ngudi dan khiéu nai, t6 cdo vuot cap;

- Thong qua cac budi tiép xuc, ddi thoai v6i nhan dan dé nang cao ning
luc, phong cach g x1r, trinh do chuyén mon, tinh thén, thai do phuc vu trong
thuce thi cong vu ctua can b, cong chic;

- Thyc hién d6i thoai, tiép xtic v6i nhan dan cén nghién cuu, lya chon
nhiig van dé noi cOm ma du luén dang quan tam can thao g&, giai quyet kip
thoi. Trong va sau tiép xtc, doi thoai cac van dé néu ra phai duoc giai quyét kip
thoi, dung quy dinh ctia phap luat dé tao niém tin trong nhan dan.

II. NGUYEN TAC NOI DUNG TIEP XUC, POI THOAI

1. Nguyén tic tiép xuc, doi thoai

- Thyc hién hiéu qua cac phuong cham nhu: "nghe dan ndi — néi dan hiéu
— 1am dan tin"; "dan biét — dan ban — dan 1am — dan kiém tra" dé nhan dan tham
gia gop v xay dung chinh quyén;

- Pam bao dan chi, cong khai, ton trong 1an nhau; chp hanh nghiém
duong 16i cha truong, chinh sach cua Pang, phap luat cua Nha nudc; khong
duoc loi dung budi tlep xuc, d6i thoai dé thuc hién y d6 xau.

2. Noi dung tlep xuc, ddi thoai

- Nhiing van dé phat sinh khi thyc hién nhiing chu truong cua Pang,
chinh sach, phap luét cia Nha nudc;

- Cac van dé vé phat trién kinh té, vin hoa, x4 hoi, an ninh trat tu ¢ dia
phuong;
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- Mbi quan hé giita Pang bd, chinh quyén, cac nganh, doan thé véi nhan
dan; nhirmg kho khan, bt xuc trong qua trinh giai quyét tha tuc hanh chinh cia
nguoi dan;

- Nhitng du luan x4 hoi ma ngudi dan quan tdm, thic mic can thao gd,
giai quyét kip thoi.

I1l. CAC BUGC TO CHUC BUOI TIEP XUC, POI THOAI VOI
NHAN DAN.

1. Cong tac chuin bi

- Xay dung Ké hoach tiép xtic, d6i thoai v4i nhan dan, can néu rd muc
dich, yéu cau, ndi dung, thanh phﬁn tham du, thoi gian, dia diém va phan cong
t6 chure thue hién;

- Chuén bi chuong trinh, ndi dung va tai liéu phuc vu budi tiép xuc, ddi
thoai;

- Chon nhan su tham gia tiép xtic, di thoai, thu ky va bd phan gitp viéc;
giao nhiém vu cu thé cho ting ¢4 nhan, tirng bo phan ddm nhiém trong cac giai
doan: chuan bi, thuc hién va xu 1y cong viéc sau budi tiép xtc, d6i thoai;

- Chon dia diém tiép xtc, ddi thoai phai dam bao trang trong, an toan vé
an ninh, trat tu, c6 du diéu kién can thiét phuc vu cho viée tiép xtic, d6i thoai;

- Khi tiép xuc, dbi thoai v6i nhan dan thi can bd, cong chirc phai mic
trang phuc lich su, gian di, phu hop, deo thé cong chic theo quy dinh, phai cé
thai d6 hoa nha, than thién, ling nghe ¥ kién dong gop ctia nhan dén;

- Khi cong tac chuan bi da hoan chinh, cham nhat trude 07 ngay khi t6
chue budi tiép xtic, ddi thoai thi UBND x4 phai giri thu moi va thong bao rong
rdi trén hé théng dai truyén thanh dé nhan dan biét tham duy.

2. Thanh phin tham dw

- P6i v6i UBND x4 gom: Thudng truc Hoi dong nhan dan, UBND, UB
MTTQ Viét Nam va mdi linh vuc chuyén mén cir 01 dai dién cong chirc tham
du. Pai dién UBND x4 13 chu toa ctia budi tiép xuc, d6i thoai;

- P6i v6i thon thanh phan gém: Trudng thon, Thon Pho; Trudng ban cong
tac Mat tran thon.

- Tuy tinh hinh thuc t€ va ndi dung cua budi tiép xtc, dbi thoai ma Uy ban
nhan dan xa c6 thé moi dai dién co quan trén dia ban hodc dai dién co quan truc
tiép c6 lién quan tham du budi tiép xtc, dbi thoai.

3. Thoi gian, Pia diém to chirc

3.1. Thoi gian: Cé gidy moi va théng bdo cu thé
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3.2. Pia Piém: Tai hoi truong UBND x3

IV. KINH PHi THU'C HIEN

Nguédn kinh phi dugc can dbi trong kinh phi hoat dong nim 2023 cia
UBND x&.

V.TO CHUC THUC HIEN

1. Van phong UBND xa:

- Gitip Lanh dao UBND x4 cu thé hoa Ké hoach nay thanh chuong trinh
chi tiét tmg hoi nghi tuyén truyén, ddi thoai.

- Phéi hop v6i Cong chirc Tai chinh — Ngéan sach 1ap du tru kinh phi;
chuan bi cac diéu kién can thiét dé td chuc cac dot tuyén truyén, ddi thoai; 1ap
cac thu tuc thanh toan chi phi t6 chiic cac hoi nghi theo quy dinh.

2. Cong chirc Tai chinh — Ngén sach:

Co trach nhiém dam bdo kinh phi phuc vu cac hdi nghi; huéng dan va
thanh quyét toan theo quy dinh.

Trén day la Ké hoach t6 chtrc budi tiép xtic, d6i thoai v6i nhan dan tai cac
thon trén dia ban x4 Hoang Cat trong nim 2023./.

Noi nhén: CHU TICH
- UBND huyén (B/c);

-TV BU - TT HBND xa (B/C);

- Chu tich, PCT UBND x3;

- Thon truong 05 thon;

- Pai Truyén thanh xa (Tuyén truyén);  SAS
- Luu VT. \”
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