UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA HOANG CAT Poc 1ap - Tu do - Hanh phiic
S6: 221 /BC-UBND Hodang Cat, ngay 30 thang 10 nam 2023
BAO CAO

Chi s6 hai 1ong ciia ngudi din, t6 chire ddi véi phuc vu ciia co quan
hanh chinh nha nwéc nam 2023 trén dia ban xa Hoang Cat

Thuc hién Quyét dinh s6 142/QD-UBND ngay 30/12/2022 caa UBND xi
Hoang Cat ban hanh “Ké hoach Cai cach hanh chinh nam 20237, UBND xa Hoang
Cat xay dung Ké hoach sé 85/KH-UBND ngay 15/5/2023 cia UBND x4 Hoang Cat
vé trién khai t6 chirc thuc hién Do ludng su hai 1ong cta nguoi dan, t6 chue ddi véi su
phuc vu ctia co quan hanh chinh nha nudc trén dia ban xa Hoang Cat nim 2023; Thuc
hién Cong van s6 3054/UBND-NV ngay 25/10/2023 ciia UBND Huyén Hoéng Hoba
vé trién khai t6 chirc thue hién Po ludng sy hai 10ng ctia nguoi dan, to chirc dbi voi sur
phuc vu cua co quan hanh chinh nha nudc trén dia ban Huyén Hoéng Hoéa nam 2023.
Trén co so khao sat UBND x3 Hoang Cat bao céo Chi s hai long ctia nguoi dan, to
chtrc d6i véi phuc vu cia co quan hanh chinh nha nuéc nam 2023 trén dia ban x4
Hoang Cét nhu sau:

I. NHUNG VAN PE CHUNG VE CUQC KHAO SAT

1. Muc dich

Khao sat mirc do hai long cua t6 chic, cong dan (TCCD) ddi véi su phuc vu
cua co quan nha nudc 1a hinh thuc tham do y kién to churc, cong dan vé cac dich vu
do co quan nha nuéc cung cap nham danh gia khach quan chat luong cung tmg dich
vu hanh chinh cong ctiia cac co quan hanh chinh nha nudc. Thong qua do, cac co
quan hanh chinh nha nuéc nim bat duoc yéu ciu, mong mudn cta TCCD dé c6
nhirng bién phap cai thi¢n chét luong phuc vu va cung img dich vu nham nang cao su
hai long va lg1 ich cua TCCD.

2. Linh vuc, dia ban lua chon khao sat

Nim 2023, UBND x4 lya chon 02 linh vuc dé tién hanh khao sat (Iimh vuc: HO
tich va linh vuc Chtng thuc).

Dia ban lua chon dé tién hanh khao sat: Cac thon trén dia ban xa va khao sat
truc tiép tai BO phan tiép nhan & tra két qua UBND XA.

3 Xac dinh ddi twong

- Béi tuong khao sat: 14 nguoi dan, ngudi dai dién t6 chirc di truc tiép giao
dich va nhan két qua dich vu cong thudc 02 linh vuc khao sat (linh vuc: Ho tich va
linh vire Ching thyc) tai B phan Mot ctra cira UBND x4 Hodng Cat, trong khoang
thoi gian tir ngdy 01/01/2023 dén ngay 27 / 10 /2023.

4. Mau khao sat

- S6 lwong miu du kién theo ké hoach: 60 mau (twong tmg véi 60 phiéu khao
sat). Trong do: linh vue Ho tich 30 mau, linh vuc Chung thuc 30 mau.

- Chon mau:

+ Dbi v6i khao sat truc tiép tai B phan M{t ctra cép x: lya chon ngau nhién
ngudi dén giao dich thudce 02 linh vuc lua chon khao sat.

+ Poi véi khao sat theo dan mau chuyén mén cung cap: ap dung cong thirc
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x4c dinh ¢& mau cho viéc chon mau ngau nhién.

5. Phiéu khao sat

- Phiéu khao sat: mdi phiéu khao sat gf)m cac cau hoi theo 4 chu dé chinh la:

(1) Viéc tiép can dich vu: tiéu chi vé co quan tryc tiép giai quyet cong viée
cho t6 chirc, cong dan (TCCD); kénh thdng tin de biét vé co quan truc tiép giai quyét
cong viéc cho TCCD; kénh thong tin dé biét vé thu tuc hanh chinh (TTHC); trang
thiét bi phuc vu TCCD; niém yét, cong khai TTHC.

(2) Kha nang dap wng: thoi han giai quyet s6 1an di lai dén co quan dé giai
quyét cong viéc; vé cong chirc truc tiép giai quyét TTHC (viéc cong chirc gay phién
ha, sach nhiéu; viéc cong chuc goi y nop tién ngoai phi/lé phi); viéc giai quyét ding
hen/qua han; viéc xin 1i vi qué han.

(3) Chi phi sir dung dich vu: phi/I€¢ phi ma TCCD phai ndp; mic do phu hop
ctia phi/Ié phi; viéc phai chi thém cac khoan phi khac; viéc bdi dudng cho cong chire
tiép nhan, giai quyét TTHC.

(4) Co ché phan hoz gop y: bo tri hinh thire tiép nhan goép y, phan anh, kién
nghi ctia TCCD; giai quyét nhimg van dé TCCD gop v; thong bao kip thoi két qua
xtr 1y cac y kién phan anh, kién nghi cia TCCD.

- S6 lugng phiéu khao sat phat ra: 60 phiéu

- S6 luwong phiéu khao sat thu dugc: 60 phiéu. Cu thé:

Bing 1: Tong so phiéu khdo sdt thu dwoc

Cac linh vuc khao sat S6 phiéu phat ra | S6 phiéu thu vao
. A 30
Linh vuc HO tich 30
Linh vuc Ching thuc 30 30
Il. KET QUA KHAO SAT

1. Két qua khao sat mirc dd hai long ciia cong dan doi véi viée giai quyét
TTHC thudc linh vuec H tich

Déi tuong khao sat la c4 nhan da tryc tiép giai quyet cac TTHC lién quan dén
linh vuc Ho tich, tai B6 phan mot ctra nam 2023, véi tong sd phiéu khao sat 1a 30
phiéu

1.1. Kha ning tiép can dich vu

a) Tim hiéu thong tin vé thii tuc, ho so trude khi thuc hién:

Két qua khao sat cho thdy, c6 90 % cong dan c6 tim hiéu vé thong tin lién
quan dén thu tuc, hd so trude khi thuc hién. Hinh thirc ma coéng dan lya chon tim
hiéu thong tin kha phong phu, trong d6: kénh thong tin duoc nguoi dan su dung
nhiéu nhat 13 hoi ngudi than, ban bé (chiém 49 .%); hoi thong tin tai Bo phan mot
clra (46 %). Cac kénh thong tin dién tir duoc rat it cong dan sir dung: kénh thong tin
trén website:dichvucong.thanhhoa.gov.vn chiém ti 1& 3 %; Cong thong tin dién tir
cua UBND xa (2 %).

Panh gia vé muc d6 day da va dé hiéu cua cac kénh thdng tin néu trén, 95 %
ngudi dan déu cho biét cac théng tin ma ho nhan dugc tir tit ca cac hinh thic déu
day du va dé hiéu. Tuy nhién, tir két qua trén cho thiy, nguoi dan van lua chon hinh
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thire truyén thong thay vi sir dung, tng dung cong nghé thong tin, cong nghé s6. Nhur
vay, cac co quan cung cap dich vu cong can tuyén truyén, déng thoi co giai phap
thich hop khuyén khich ngudi dan tiép can, st dung (mg dung cong ngh¢ thong tin
trong giao dich véi co quan nha nudc, dic biét trong thoi diém thyc hién chuyén dbi
s0 hién nay.

b) Vé noi tiép nhdn ho so

- Co s0 vat chét tai BO phéan mot ctra dugc cong dan danh gia rat cao, ti 1é hai
long va rat hai 1ong dat 95 % dén 100% ¢ tat ca cac yéu td tir dién tich, khong gian
dén ban ghé, but, may tra ctru thong tin, nudc udng hay vé sinh cong cong...

- Panh gia vé tinh minh bach cta thu tuc: 95 % ngudi dan danh gia quy trinh
thl tuc hd so dd duoc niém yét cong khai, rd rang; 5 % ngudi dan tra 1oi chua dé y
dén viéc thi tyc c6 dugc niém yét cong khai hay khong.

- Panh gia vé hinh thirc cho dé doi dén luot duogc tiép nhan hd so: 100% nguoi
dan hai long.

- V& viéc thuc hién giai quyét thu tuc hanh chinh thong qua cong dich vu cong
cua tinh: chi c6 45 % nguodi dan thyc hién.

- Hinh thtrc tim hiéu quy trinh giai quyét ho so: 80 % ngudi dan tim hiéu vé
tinh hinh giai quyét ho so cia minh sau khi ho so duoc tiép nhan. Trong d6 75 % la
héi tryc tiép cong chuc giai quyét ho so. Ly do chii yéu 13 can bd, cong chirc giai
thich rd rang, day day.

C) Pé xudt ciia nguoi dan vé co sé vit chat, quy trinh tiép nhdn va trd ho so

Cudc khao sat thu duge 30 / 30 phiéu (100%) ¥ kién cta ngudi dan. Trong dé:
100% nguoi dan dé xuat UBND x3 mua may photo phuc vu nguoi dan.

1.2. Kha nang dap ung

a) Thai dé phuc vu va nang lyc cua can bo cong chirc (CBCC)

- Thai do 1am vi¢c caa CBCC: 45 % cong dan danh gia CBCC nhiét tinh va
35 % rat nhiét tinh; binh thuong 20 %; khong nhiét tinh chiém 0 %.

- Kha niang hudng dan, giai thich thu tuc, hd so: 55 % nguoi dan danh gia
CBCC giai thich cac thu tuc d& hiéu; 35% danh gi4 rat d& hiéu; 10 % danh gia muc
dd trung binh.

- Can b, cong chirc uu tién tiép nhan va tra hd so: khong c6 truong hop, khi
khao sat cho biét co bat gap hién tugng CBCC uu tién tiép nhan va tra ho so khong
theo s thur tu.

b) Thoi gian tiép nhdn, xit Iy va tra ho so

- Thoi gian cho doi dé duoc tiép nhan va tra hd so: 85.% ngudi dan tra 1oi
phai cho dudi 30 phit, 15 % phai cho tir 30 phit dén 1 tiéng, ¢6 0 % cho trén 1 tiéng.
Nguyén nhéan phai chd doi 1au cha yéu 13 do ¢6 nhiéu ngudi dén giao dich cung lac,
Khoéng c6 trudng hop cho rang vi CBCC xir 1i cham. Khong c6 tinh trang nguoi dan
1am thu tuc bi cong chirc tir chdi tiép nhan hd so vi sap hét gio 1am viéc.

c) Tinh hinh tze'p nhén va xir Iy ho so

- S6 1an nop ho so trude khi duoc tiép nhan, giai quyet 100 % cong dan chi
thie hién, hoan chinh hd so 01 1an, trude khi hd so dugce tiép nhan va giai quyét; 0 %
phai hoan thién ho so dén 1an thi hai.

Khéng c6 truong hop phai bd sung, hoan chinh ho so sau khi hd so da dugc tiép
nhan.
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- Thoi gian dugc tra hd so S0 voi hen: phan 16n két qua duoc tra ding han;
khong c6 trudng hop phan anh bi tra hd so tré hen .

- Panh gia vé thoi gian xt 1i ho so: 73% danh gid viéc xtr 1y hd so dung quy
dinh; 27 % danh gia nhanh va 0% danh gia cham va ngudi dan mong mudn duge rat
ngan thoi gian hon nira.

d) Thoi gian phdi cho dé nhdn dwoc két qua

- T4t ca nguoi dan ( 100 %) nhan dugc két qua ding han va sém han; 0 % tra
161 CBCC khong viét phiéu hen .

- Panh gia vé thoi gian giai quyét: 100 % danh gia thoi gian xur Iy hd so theo
quy dinh hién nay 1a “hop ¥ va nhanh”; 0 % danh gia thoi gian xtr Iy nhu hién nay la
“lau”;

Bing 2: Thoi gian nhin/trd két qud

Noi dung Ty 1€ %

1. Thoi gian nhin dwoc hé so
Som hen 95
Dung hen
Tré hen

Khong hen ngay, can bo goi

2. Nhan xét cua nguwoi dan vé thoi gian xw ly hién nay

Lau
Hop 1y 73
Nhanh 27

3. Ly do trd tré hen

Do hd so phtc tap, can xir Iy thém

Do cong chirc khong 1am vin ban yéu cau bo sung , hoan thién
ho so theo quy dinh

Do cong chuec tra ho so di vang

Do bo phan chuyén méon chua xit 1y xong hd so

Do cong chirc goi ¥ ong/ba ting qua biéu, phong bi

Khac (can bo khong giai thich, khong 16 ¥ do, doi cap trén xir
) 7 , ,
e) Y kien dé xudt cua nguoi dan dé cong chirc dap wng tot hon mong muon cua
nguoi ddn trong thoi gian toi
Khong c6 ¥ kién d6i v&i thai do, nang luc, trach nhiém lam viéc cua cong
chtrc. Rat nhiéu ¥ kién ctia cdng dan cho rang can bo, cong chirc hién nay da thuc
hién rat tot viéc phuc vu nhan dén, vi vay nén phat huy va duy tri.




1.3. Chi phi sir dung dich vu

Boi dudng cho CBCC trong qua trinh giai quyét cong viée ; Khong co

1.4. Co ché phan hoi, gopy

a) Cac dleu kién dam bao cho cong dén gop y, khiéu nai, t6 cdo: Pay du

b) Viéc tiép thu, giai quyét nhitng y kién d6ng gop ctia ngudi dan

Co 5%. truong hop nguoi dan tham gia khao sat da tung dong gop y klen d6i
v4i viée giai quyét thi tuc, ho so cia CBCC. Trong do, c6 5%. truong hop noi rang y
kién ctia ho da duoc tiép thu, giai quyét nhiét tinh.

¢) Nguyén nhén ngiweoi dan khéng tham gia déng gép y kién

Bdng 3: Nguyén nhdn ngwoi dian khong tham gia gop y

Nguyén nhan Ty 1€ (%)
Do khéong ¢ gi can gop ¥ 65
Do chét luong dich vu cung tmg tot 25
Do nhiing thiéu sét chua dén mirc phai gop ¥ 10
Do ong/ba nghi rang c6 gop v, khiéu nai, to cdo ciing khong
thay do1 dugc gi
Khac

Ly do khong tham gia dong gop ¥ kién dugc ngudi dan lua chon nhiéu nhat 1a
do khong c6 gi can gop y (65%) va chat uong dich vu cung tng tot (25%). Bén canh
d6, van con mot ty 18 nho ngudi dan cho rang qua trinh giai quyét tha tuc hd so co
thiéu sot nhung chua dén mirc phai gop ¥ (10%).

1.5. Mirc d¢ hai long chung

Két qua cudc khao sat cho thiy, phan 16n cong dan kha hai 1ong va hai long
dbi voi chat lugng giai quyét TTHC tai Bo phan mot ctra (100%).

1.6. Y Kién ciia nguoi dén, to chirc dé nang cao chat lwong dich vu: Khong

2. Két qua khao sat mirc d§ hai 1ong ciia cong dan doi véi viée giai quyét
TTHC thugc linh vuee: Chirng thue

Pbi twong khao sat la c4 nhan di tryc tiép giai quyét cac TTHC lién quan dén
linh vuc Chung thuce, tai BO phan mdt ctra nam 2023, voi téng ) phiéu khao sat 1a
30 phiéu

2.1. Kha ning tiép cin dich vu

b) Tim hiéu thong tin vé thii tuc, hé so trudc khi thuwce hién:

Két qua khao sat cho thdy, co 80 % cong dan co tim hiéu vé thong tin lién
quan dén thu tuc, hd so trudce khi thye hién. Hinh thic ma cong dan lya chon tim
hiéu thong tin kha phong pht, trong d6: kénh thong tin dugc ngudi dan st dung
nhiéu nhét 13 hoi ngudi than, ban bé (chiém 45 .%); hoi thong tin tai Bo phan mot
ctra (50%). Cac kénh thong tin dién tr dugc rat it cong dan st dung: kénh thong tin
trén website:dichvucong.thanhhoa.gov.vn chiém ti 1& 3 %; Cong thong tin dién tir
cua UBND xa (2 %).

Panh gia vé mirc d6 day du va dé hiéu cua cac kénh thdng tin néu trén, 93 %
ngudi dan déu cho biét cac thong tin ma ho nhan dugc tir tat ca cac hinh thirc déu
day du va dé hiéu. Tuy nhién, tir két qua trén cho thy, nguoi dan van lua chon hinh
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thire truyén thong thay vi sir dung, tng dung cong nghé thong tin, cong nghé s6. Nhur
vay, cac co quan cung cap dich vu cong can tuyén truyén, dong thoi co giai phap
thich hop khuyén khich ngudi dan tiép can, st dung (mg dung cong ngh¢ thong tin
trong giao dich véi co quan nha nudc, dic biét trong thoi diém thyc hién chuyén dbi
s0 hién nay.

b) Vé noi tiép nhdn ho so

- Co s0 vat chét tai BO phén mot cira dugc cong dan danh gia rat cao, ti 1é hai
long va rat hai 1ong dat 95 % dén 100% ¢ tat ca cac yéu td tir dién tich, khong gian
dén ban ghé, but, may tra ctru thong tin, nudc udng hay vé sinh cong cong...

- Panh gia vé tinh minh bach cta thi tuc: 90 % ngudi dan danh gia quy trinh
thi tuc hd so dd duoc niém yét cong khai, 1d rang; 10 % nguoi dan tra 101 chua dé y
dén viéc thi tyc c6 dugc niém yét cong khai hay khong.

- Panh gia vé hinh thirc cho dé doi dén luot duogc tiép nhan hd so: 100% nguoi
dan hai long.

- V& viéc thuc hién giai quyét thu tuc hanh chinh thong qua cong dich vu cong
cua tinh: chi c6 35 % ngudi dan thyc hién.

- Hinh thtrc tim hiéu quy trinh giai quyét ho so: 80 % ngudi dan tim hiéu vé
tinh hinh giai quyét ho so cia minh sau khi ho so duoc tiép nhan. Trong do6 75 % la
héi tryc tiép cong chuc giai quyét ho so. Ly do chii yéu 13 can bd, cong chirc giai
thich rd rang, day day.

C) Pé xudt ciia nguoi dan vé co sé vit chat, quy trinh tiép nhdn va trd ho so

Cudc khao sat thu duge 30 / 30 phiéu (100%) ¥ kién cua ngudi dan. Trong do:
UBND xa mua may poto phuc vu nguoi dan.

1.2. Kha nang dap ung

a) Thai dé phuc vu va nang lyc cua can bo cong chirc (CBCC)

- Thai do 1am vi¢c caa CBCC: 55 % cong dan danh gia CBCC nhiét tinh va
35 % rat nhiét tinh; binh thuong 10 %; khong nhiét tinh chiém 0 %.

- Kha niang hudng dan, giai thich thu tuc, hd so: 55 % nguoi dan danh gia
CBCC giai thich cac thu tuc d& hiéu; 35% danh gi4 rat d& hiéu; 10 % danh gia muc
dd trung binh.

- Can b, cong chirc uu tién tiép nhan va tra hd so: khong c6 truong hop, khi
khao sat cho biét co bat gap hién tugng CBCC uu tién tiép nhan va tra ho so khong
theo s thur tu.

b) Thoi gian tiép nhdn, xit Iy va tra ho so

- Thoi gian cho doi dé duge tiép nhan va tra ho so: 87 % ngudi dan tra 1oi
phai cho dudi 30 phit, 13 % phai cho tir 30 phit dén 1 tiéng, ¢6 0 % cho trén 1 tiéng.
Nguyén nhéan phai chd doi 1au cha yéu 13 do ¢6 nhiéu ngudi dén giao dich cung lac,
Khoéng c6 trudng hop cho rang vi CBCC xir 1i cham. Khong c6 tinh trang nguoi dan
1am thu tuc bi cong chirc tir chdi tiép nhan hd so vi sap hét gio 1am viéc.

c) Tinh hinh tze'p nhén va xir Iy ho so

- S6 1an nop ho so trude khi duoc tiép nhan, giai quyet 100 % cdng dan chi
thie hién, hoan chinh ho so 01 1an, trude khi hd so dugce tiép nhan va giai quyét; 0 %
phai hoan thién ho so dén 1an thi hai.

Khéng c6 truong hop phai bd sung, hoan chinh ho so sau khi hd so da dugc tiép
nhan.
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- Thoi gian duoc tra hd so so véi hen: phﬁn 16m két qua dugc tra dung han;
khong c6 trudng hop phan anh bi tra hd so tré hen .

- Panh gia vé thoi gian xt 1i ho so: 55% danh gia viéc xtr 1y hd so dung quy
dinh; 45 % danh gia nhanh va 0% danh gia chdm va ngudi dan mong mudn dugce rat
ngan thoi gian hon nira.

d) Thoi gian phdi cho dé nhin dwoc két qua

- T4t ca nguoi dan ( 100 %) nhan dugc két qua ding han va sém han; 0 % tra
161 CBCC khong viét phiéu hen .

- Panh gia vé thoi gian giai quyét: 100 % danh gia thoi gian xur Iy hd so theo
quy dinh hién nay 1a “hop ¥ va nhanh”; 0 % danh gia thoi gian xtr Iy nhu hién nay la
“lau”;

Bing 2: Thoi gian nhin/trd két qud

Noi dung Ty 1€ %

1. Thoi gian nhin dwoc hé so

Sém hen 75
Dung hen 25
Tré hen 0

Khong hen ngay, can bd goi 0
2. Nhan xét cua ngwoi dian vé thoi gian xw ly hién nay

Lau

Hop ly 70
Nhanh 30

3. Ly do trd tré hen

Do hd so phtc tap, can xir Iy thém

Do cong chirc khong 1am vin ban yéu cau bo sung , hoan thién
ho so theo quy dinh

Do cong chuec tra ho so di vang

Do bo phan chuyén mon chua xir 1y xong hd so

Do cong chirc goi ¥ ong/ba ting qua biéu, phong bi

Khac (can bo khong giai thich, khong 16 ¥ do, doi cap trén xir
) 7 , ,
e) Y kien dé xudt cua nguoi dan dé cong chirc dap wng tot hon mong muon cua
nguoi ddn trong thoi gian toi
Khong c6 ¥ kién d6i v&i thai do, nang luc, trach nhiém lam viéc cua cong
chtrc. Rat nhiéu ¥ kién ctia cdng dan cho rang can bo, cong chirc hién nay da thuc
hién rat tot viéc phuc vu nhan dén, vi vay nén phat huy va duy tri.




1.3. Chi phi sir dung dich vu

Boi dudng cho CBCC trong qua trinh giai quyét cong viée ; Khong co

1.4. Co ché phan hoi, gopy

a) Cac dleu kién dam bao cho cong dén gop y, khiéu nai, t6 cdo; Pay du

b) Viéc tiép thu, giai quyét nhitng y kién d6ng gop ctia ngudi dan

Co 5%. truong hop nguoi dan tham gia khao sat da tung dong gop y klen d6i
v4i viée giai quyét thi tuc, ho so cia CBCC. Trong do, c6 5%. truong hop noi rang y
kién ctia ho da duoc tiép thu, giai quyét nhiét tinh.

¢) Nguyén nhén ngiweoi dan khéng tham gia déng gép y kién

Bdng 3: Nguyén nhdn ngwoi dian khong tham gia gop y

Nguyén nhan Ty 1€ (%)
Do khong c6 gi can gop y 65
Do chét luong dich vu cung tmg tot 30
Do nhiing thiéu sét chua dén mirc phai gop ¥ 5
Do ong/ba nghi rang c6 gop v, khiéu nai, to cdo ciing khong
thay do1 dugc gi
Khéc

Ly do khong tham gia dong gop ¥ kién dugc ngudi dan lua chon nhiéu nhat 1a
do khong c6 gi can gop y (65%) va chat uong dich vu cung tng tot (30%). Bén canh
d6, van con mot ty 18 nho ngudi dan cho rang qua trinh giai quyét tha tuc hd so co
thiéu sot nhung chua dén mac phai gop ¥ (5 %).

1.5. Mirc d¢ hai long chung

Két qua cudc khao sat cho thiy, phan 16n cong dan kha hai 1ong va hai long
dbi voi chat lugng giai quyét TTHC tai Bo phan mot ctra (100%).

1.6. Y Kkién ciia nguoi dén, to chirc dé nang cao chat lwong dich vu: Khong

I11. KET LUAN VA KIEN NGHI

1. Panh gia chung

- Uu diém: Nam 2023 cong tac cai cach hanh cinh di dugc sy x4 quan tdm trién
khai thyc hién, v6i nhiéu giai phap dong bo, hiéu qua, tao sy chuyén bién manh mé
trong hoat dong ctia b0 may hanh chinh nha nudec. Nén hanh chinh di duoc chuyén
bién tich cuc theo nén hanh chinh phuc vu chuyén nghiép, hién dai, ndng dong, trach
nhiém, dap Gmg ngay cang t6t hon yéu ciu ctia ngudi dan va xa hoi va phat trién kinh
té x4 hoi trén dia ban x4, gitp co quan hanh chinh nha nudc xay dung cung ung dich
vu hanh chinh cong c6 chat lugng, déng thoi ¢ co so diéu chinh muc tiéu, nhiém vu
cai cach hanh chinh phu hop, dap tmg yéu cau, mong doi cua nguoi dan.

- Han ché, khé khan: Nguon kinh phi trién khai chua c6, cac phuong tién,
trang thiét bi phuc vu t6 chirc, ngudi dan va doanh nghiép chua day du nhu : may Vi
tinh cti cham, may poto chua co.

2. Pé xuit, kién nghi

- Tiép tuc ddy manh hon nita cong nghé thong tin trong hoat dong co quan hanh
chinh nha nudc, gbp phﬁn thuc hién muc tiéu hién dai hoa nén hanh chinh va xay dung
chinh quyén dién tu, déy manh viéc trién khai dich vu cong truc tuyén muc do 3,4



9

nham tao sy minh bach trong cung cép dich vu cong cua co quan hanh chinh nha
nudc.

- Tao diéu kién bd tri kinh phi phu hop cho hoat dong trién khai do luong su
hai long v€ sy phuc vy hanh chinh hang ndm gop phan thue hién thanh cong muc tiéu
x@y dung nén hanh chinh phuc vu theo chwong trinh Tong thé cai cach hanh chinh giai
doan 2021-2030 theo Nghi quyét 76/NQ-CP ngay 15/7/2021 cua Chinh phu./.

Noi nhén: CHU TICH

- UBND Huyén Hoidng Hoa (B/c); " 1

- Phong Noi vu Huyén Hodng Hoa (B/c); YA - A

_ Thuong truc PU-HPND-UBND x4( B/c); [$/87 % DR

- Cong chirc chuyén moén ; £3 c;:; - Ak ~"
-Luu VT . \ 3\ w720 |

N O~ :/ 9
& ,Nguyeér'Van An
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DANH SACH CAC TO CHUC, CAC NHAN LAY PHIEU KHAO SAT SU HAI LONG LINH VUC HQ TICH

(TU NGAY 01/01 PEN 30/10/2023)

Mii s ) ) ) Co quan tiép Nhin va Tra két qua
f 0 Ma ho so Tén don vi/tén TTHC Tén ca nhan, to chirc Dia chi, so dién thoai nhén chi tri giai Y Hen tra Tra
phiéu £ Nhin ho so £, £ .
quyét két qua ket qua
1 2 3 4 5 6 7 8 9
1 000.14.26.H56- Lién thong céc thu tuc Ijénh chinh L& Thi Lan Thon Ha Noi Tu Phap — Ho tich 04/01/2023 11/02/2023
230104-0001 ve dang ky khai sinh, cap The bao 0367959918 24/01/2023
hi€ém y t€ cho tré em dudi 6 tuoi
000.14.26.H56 Thon nam Tho Tu Phap — Ho tich
2 930104-1001 biang ky khai tur Lé Thi Hué 0356426913 04/01/2023 | 05/01/2023 | 04/01/2023
000.14.26.H56- - S .. X xre s Thon Ba Dinh Tu Phap — Ho tich
3 230110-1003 DPang ky lai khai sinh Nguyén Vian Hoa 0971682988 10/1/2023 17/01/2023 | 11/01/2023
4 000.14.26.H56- | Cap gidy xdc nhan tinh trang hon Péng Vin Luan 0397631110 TuPhip —Ho tich | 14/01/5003 | 16/01/2023 | 12/01/2023
230111-1001 nhan
000.14.26.H56- - S .. O Thén Nam Binh Tu Phap — Ho tich
5 230127-1001 DPang ky lai khai sinh Nhir Thi Yén 0369244372 17/01/2023 14/02/2023 | 17/01/2023
000.14.26.H56- L , . X s A Thoén nam Binh Tu Phap — Ho tich
6 230203-1004 Cap ban sao trich lyc hg tich Ho6 Vian Sam 0964663784 03/02/2023 06/02/2023 | 06/02/2023
7 Oggblz‘gfi"ggf' Dang ky két hon Pham Tuén Anh 0964663784 TuPhip —Ho tich |\ 51,005003 | 22102/2023 | 22/02/2023
000.14.26.H56- . 1A 1A X e £ Thén Ha Noi Tu Phap — Ho tich
8 230222-1002 Pang ky lai két hon Nguyén Vin Duyén 0356885649 22/02/2023 01/3/2023 | 23/02/2023
000.14.26.H56- o S . x , Thén Nam Tho Tu Phap — Ho tich
9 2302221004 Pang ky lai khai sinh Nguyén Phuong Thuy 0915662781 22/02/2023 01/03/2023 | 23/02/2023
T Céip ban sao trich luc h tich Neguyén Dtrc Manh 0971867312 TuPhdp —HO tich | 530010003 | 24/02/2023 | 24/02/2023
11 Oggblz‘ggi'ggg' Ding ky khai tir Lé Thi Hong 0984177228 TuPhip —HO tich | 5310010023 | 24/02/2023 | 24/02/2023
Lién thong cac thu tuc hanh chinh N s Tu Phap — HO tich
000.14.26.H56- N o ; S 2 o . Thon ba Dinh
12 930224-0001 Ve‘(;iang kAy khai glnh, cap The bxa.o Phan Dinh Tho 0358487926 24/02/2023 17/03/2023 | 27/02/2023
hiém y t€ cho tré em dudi 6 tuoi
000.14.26.H56- < A 1A < £ , Thén nam Tho Tu Phap — Ho tich
13 230227-1001 bang ky két hon bang Quoc Tri 0981818161 27/02/2023 28/02/2023 | 28/02/2023
000.14.26.H56- . , ., x C Thon Pic Thanh Tu Phap — Ho tich
14 230227-1002 bang ky khai tir Nguyén Thi Toan 0329282358 27/02/2023 28/02/2023 | 28/02/2023
15 000.14.26.H56- Thu tuc cip Gidy xac nhén tinh Nguyén Trung Hiéu Thén ba Dinh Tu Phap — Ho tich | 06/03/2023 09/03/2023 | 07/03/2023
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Co quan tiép

Nhén va Tra két qua

Maf N Ma hé so Tén don vi/tén TTHC Tén c4 nhén, to chirc Dia chi, s6 dién thoai nhén chi tri giai A 1A Hen tra Tra
phiéu £ Nhin ho so £ - £ .
quyét két qua ket qua
1 2 3 4 5 6 7 8 9
230306-1001 trang hén nhan 0981680668
000.14.26.H56- I , AL X X Thon ba Dinh Tu Phap — Ho tich
16 230308-1002 Cap ban sao trich luc hd tich Nguyén Dinh Thanh 0977809756 08/03/2023 | 09/03/2023 | 08/03/2023
000.14.26.H56- < , . JR—_ Thoén nam Tho Tu Phap — Ho tich
17 930309-1001 bang ky khai tr Lé Thi Thu 0376374526 09/03/2023 | 10/03/2023 | 10/03/2023
000.14.26.H56- < S X s Thon Nam Tho Tu Phap — H{ tich
18 930403-1001 DPang ky khai sinh Nguyén Vian An 0339798981 03/04/2023 04/03/2023 | 04/03/2023
000.14.26.H56- - A 1A R ek Thdén nam Binh Tu Phap — Ho tich
19 930404-1001 Pang ky két hon Pao Xuén Tién 0933834439 04/04/2023 05/04/2023 | 05/04/2023
000.14.26.H56- ) Thoén ba Pinh Tu Phap — Ho tich
20 o Cap ban sao trich lyc hd tich Lé Vian Lanh 0389260541 13/04/2023 | 14/04/2023 | 14/04/2023
230412-1002
000.14.26.H56- Thu tuc thay d6i, cai chinh, bo Th Th Tu Phap — Ho tich
21 | 230504-1003 sung thong tin ho tich Nguyén Thi Quyén onnam e 06/5/2023 | 10/05/2023 | 08/05/2023
0967704184
000.14.26. H56- Thoén Ha N6i Tu Phap — Ho tich
22 e Dang ky lai khai sinh Lé Nguyén Thuan 0867437193 10/05/2023 | 17/05/2023 | 11/05/2023
230510-1002
000.14.26.H56- Tu Phap — HO tich
230515-1005 Thén nam Tho
23 000.14.26.H56- Dang ky lai khai sinh Nguyén Thi Van 0364436149 15/05/2023 | 22/05/2023 | 16/05/2023
230515-1005
000.14.26.H56- Thi tuc thay d6i, cai chinh, bo o p Thén Puc Thanh Tu Phap — Ho tich
24 930531-1001 sung thong tin ho tich Lé Thi Mai 0348114395 31/05/2023 | 05/06/2023 | 01/06/2023
000.14.26.H56- Tu Phap — Ho tich
o . . Thon Ba Dinh T 13/06/2020
230612-1004 p bé i 5 ;
25 30612-100 Cap ban sao trich lyc ho tich Phan Thi Thiy 0867536320 12/06/2023 | 13/06/2023 93
000.14.26.H56- < 1 Ap 1A A . Thon Ha Noi Tu Phap — Ho tich 19/07/2020
26 230718-1001 Pang ky két hon Mai Xuan Thi nh 0971893325 18/07/2023 19/07/2023 23
000.14.26.H56- < S S , thonBa Binh Tu Phap — Ho tich
27 230802-1002 Pang ky lai khai sinh Nhitr Xuan Phtc 0869461543 03/08/2023 10/08/2023 | 04/08/2023
000.14.26.H56- 0 i Tu Phap — H6 tich
28 | 9308161001 Xac nhan tinh trang hon nhan Nhir Quang Bé Thon Ba Dinh wPRAP O 1810812023 | 2310812023 | 21/08/2023

0378739646
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Co quan tiép

Nhén va Tra két qua

Maf N Ma hé so Tén don vi/tén TTHC Tén c4 nhén, to chirc Dia chi, s6 dién thoai nhén chi tri giai A 1A Hen tra Tra
phiéu £ Nhin ho so £ . £ .
quyét két qua ket qua
1 2 3 4 5 6 7 8 9
000.14.26.H56- < S X s A Thanh Pho HCM Tu Phap — Ho tich
29 930828-1002 DPang ky lai khai sinh Nguyén Van Can 0908603524 28/08/2023 | 06/09/2023 | 29/08/2023
000.14.26.H56- A1, , oL - . Thoén nam Tho Tu Phap — Ho tich
30 931004-1002 Cap ban sao trich luc hd tich béang Thi Thanh Lam 0976277532 04/10/2023 05/10/2023 | 05/10/2023
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DANH SACH CAC TO CHUC, CAC NHAN LAY PHIEU KHAO SAT SU'HAI LONG LINH VUC CHUNG THUC
( TU NGAY 01/01 PEN 30/10/2023)

Ma Tén c4a nhan, to Pia chi, s6 dién Co quan ti¢p | Nhin va Tri két qui
i) Ma ho so Tén don vi/tén TTHC chiie ’ : th:)ai : nhan chi tri | Nhian ho | Hen tra Tra
phiéu ’ gidi quyeét SO’ két qua | két qua
1 2 3 4 5 6 7 8 9
Thu tuc ching thuc ban sao tir
000.14.26.H56- | ban chinh gidy td, vin ban do co x . Thén Nam Binh, xa , .
1 230109-0001 quan to chure c6 tham quyén cua Nguyén Thi Lan Hoéng C4at0363912094 Tu phép = Ho Tich 09/01/2023 10/01/2023 | 09/01/2023
Vi¢t Nam cap hoac chirng nhan
Tha tuc ching thuc ban sao tir
000.14.26.H56- | ban chinh gidy to, vin ban do co X <rs Thén Ha Noi, x3 Hoang A
2 230116-0001 | quan t6 chitc c6 thim quyén caa | 1 8UYen Van Tuynh Cat 0865100292 Tuphip—HoTich | 16/01/2023 | 17/01/2023 | 16/01/2023
Viét Nam cap hodc chung nhan
STRRERTEEE | bie §Efnihg‘ﬂ§‘§ e 5 , Thon Nam Binh,
Viét Nam cap hoac chiing nhan 0972704681
Thu tuc chiing thuc ban sao tir
000.14.26.H56- | bdn chinh gidy to, van ban do co < , Thon Ba Dinh, xa . -
4 230207-1001 quan t6 chire o tham quyén cua Pham Van Ty Hoang C4t0987841100 Tu phdp —Ho Tich 07V02/2023 08/02/2023 | 07/02/2023
Vi¢t Nam cap hoac ching nhan
Thu tuc chimg thuc ban sao tir .
000.14.26.H56- | ban chinh gidy to, vin ban do co X < A Thon Ha N¢i, xa Hoang , -
S 230222-1001 | quan to chitc c6 thim quyén cia | T\EUYen Van Be CAt0961611919 Tuphip —HOTich | 22/02/2023 | 23/02/2023 | 22/02/2023
Viét Nam cap hoac chirng nhan
Thu tuc chimg thuc ban sao tur
000.14.26.H56- | ban chinh gidy t&, vanban do co |  , |, Thon Dtc Thanh o
6 230313.1001 quan t chirc o6 thim quyén cta Lé Vian Luu 03213031254 Tu phép — H Tich | 13/03/2023 14/03/2023 | 13/03/2023
Viét Nam cap hoac chirng nhan
Thu tuc ching thuc ban sao tir
000.14.26.H56- ban chinh gidy to, van ban do co A . . Thon Ba Binh ) .
7 230307-1004 quan t chirc o6 thim quyén cla Tréan Thi Chuyén 0962104567 Tu phap — Ho Tich | 07/03/2023 08/03/2023 | 07/03/2023
Vi¢t Nam cap hodc chiing nhén
000.14.26.H56- Thu tuc ching thuc ban sao tir ~ . , -
8 230320-1002 ban chinh gifiy 9, vin ban do co Nhir Th] Phufo’ng 03754682125 Tu phap — HO Tich | 20/03/2023 21/03/2023 20/03/2023
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Ma Tén c4a nhan, to Pia chi, s6 dién Co quan tiép | Nhin va Tri két qui
i) Ma ho so Tén don vi/tén TTHC chiie ’ : th:)ai : nhan chi tri | Nhian ho | Hen tra Tra
phiéu : gidi quyét SO’ két qua | két qua
1 2 3 4 5 6 7 8 9
quan to chirc c6 tham quyén cua
Viét Nam cap hoac chirng nhan
Thu tuc ching thuc ban sao tir
000.14.26.H56- | ban chinh gidy to, van ban do co A . A
9 230324-1002 | quan t chirc ¢6 tham quyén cua Tran Thi Thu 0973207311 Tuphdp=HOTich 1 0312023 27/03/2023 | 24/03/2023
Viét Nam cap hodc chung nhan
Thu tuc chu’ng thuc ban sao tir
000.14.26.H56- | ban chinh gidy to, van ban do co A . A . -
10 230417-1002 quan to chuc ¢ tham quyén cua L& Thi Nguyct 0962446809 Tu phdp —Ho Tich 17/04/2023 18/04/2023 | 17/04/2023
Viét Nam cap hodc chirng nhan
Thu tuc chﬁqg thuc ban sao tir
11 Oggblfz'gi'ggf ’ zizi?fglﬁ?z'ﬁhzgnqza;giSg Nhit Tién Bach 0339552855 Tu phép — Ho Tich 20/04/2023 21/04/2023 | 20/04/2023
Viét Nam cép hodc chling nhén
Thu tuc chimg thyc ban sao tir
12 02261442??1'5{&5 ) 232;?;njhﬁlazgczh;’;nqzagx: Ping Vin Diing 0974635949 Tuphap—Ho Tich | 210412023 | 24/04/2023 | 21/04/2023
Viét Nam cap hoac chiing nhan
Thu tuc ching thuc ban sao tir
000.14.26.H56- | ban chinh gidy to, van ban do co X . , Thon Ha Noi xa Hoang A
13 230428-1002 | quan t chiic ¢6 thim quyén cia Tran Thi Thay Cat 0372777142 Tuphip —~Ho Tich | 04/05/2023 | 05/05/2023 | 04/05/2023
Vi¢t Nam cap hoac ching nhan
Thu tuc chung thuc ban sao tir
14 Ogg6154l.§fsl.lc—)|g§ ) Zizncil;ng]ﬁlcazﬁh:;nqlﬁfneg%ﬁg Nguyén Thi Ha 0862307751 Tuphap - Ho Tich |  17/05/2023 | 18/05/2023 | 17/05/2023
Vi¢t Nam cap hodc chiing nhén
Thu tuc chimg thyuc ban sao tir
15 Oggblél'gi'gg? . ziznc};nglhﬁlcazot(:h:;nq?ifnegiﬁ: Ping Qudc Huy 0948241345 Tuphép— Ho Tich | 12/06/2023 | 13/06/2023 | 12/06/2023
Viét Nam cap hoac chirng nhan
16 0020?;82'2266_&;%6' g:lf gﬁlcnih;%, iléui;fréésszguw Lé Thi Hué 0356426913 Tu phap — Ho Tich 26/06/2023 27/06/2023 | 26/06/2023
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Ma Tén c4a nhan, to Pia chi, s6 dién Co quan tiép | Nhin va Tri két qui
i) Ma ho so Tén don vi/tén TTHC chiie ’ : th:)ai : nhan chi tri | Nhian ho | Hen tra Tra
phiéu : gidi quyét SO’ két qua | két qua
1 2 3 4 5 6 7 8 9
quan to chirc c6 tham quyén cua
Viét Nam cap hoac chirng nhan
Thu tuc chﬁpg thuc ban sao tir
17 02261642'2?(5;{35 ) zﬁznc?énﬁlﬁlazgih;;nqﬁgiﬁg Ninh Thi Loan 0326862546 Tuphap - Ho Tich |  26/06/2023 | 27/06/2023 | 26/06/2023
Viét Nam cép hodc chling nhan
Thu tuc chu’ng thuc ban sao tir A . \
18 000.14.26.H56- | ban chinh gidy to, van ban do co x A ‘n Th0~1’1 Bgc Tha,nh’ . A 03/07/2023 04/07/2023 | 03/07/2023
230703-0001 quan to chuc ¢ tham quyén cua Nguyén Xuan Dién xa Hoang Cat Tu phép = Ho Tich ! 4o !
Viét Nam cap hodc chirng nhan 0374361102
Tha tuc ching thuc ban sao tir A X Py
000.14.26.H56- | ban chinh giy to. van ban do co ) . Thon Ba Dinh, xa o
19 230717-0001 quan t& chirc ¢6 thim quyén cita L& Trong Co6 6ng Hoang Cat Tu phép — Ho Tich 17/07/2023 18/07/2023 | 17/07/2023
Viét Nam cép hodc chling nhén 0363113546
Thu tuc chimg thyc ban sao tir
000.14.26.H56- | ban chinh gidy to, van ban do co A Thon Nam Tho A
20 230717-0003 quan to chue co tham quyén cua L& Ngoc Hoa 0962015426 Tu phdp —Ho Tich 17/07/2023 18/07/2023 | 17/07/2023
Viét Nam cap hodc chlrng nhan
Thu tuc ching thuc ban sao tir N ) h3 .
000.14.26.H56- | ban chinh gidy to, van ban do co Nguyén Thi Van Thon Ha , .
21 2307310002 | quan 6 chire co thim quyén cia Anh 10923966716 Tu phép — Hé Tich 31/07/2023 | 01/08/2023 | 31/07/2023
Vi¢t Nam cap hoac ching nhan
Thu tuc chung thuc ban sao tir
000.14.26.H56- | ban chinh gidy to, van ban do co X A £ Thdn nam Binh . -
22 30807-0001 quan t chite c6 thim quyén ciia Nguyen Xuan The 0338589634 Tu phép — Ho Tich 07/08/2023 08/08/2023 | 07/08/2023
Viét Nam cap hodc chling nhén
Thu tuc chimg thyuc ban sao tir
000.14.26.H56- | ban chinh giay to, van ban do co < . \ Thon Nam , -
23 230815-0001 quan to chue co thAm quyén cua Diang Thi Thu’Oﬂg Tho0395886631 Tu phdp —Ho Tich 15/08/2023 16/082023 | 15/08/2023
Viét Nam cap hodc chlrng nhan
000.14.26.H56- | Thu tuc ching thuc ban sao tir . A Thon Buc Thanh A
24 230815-0002 ban chinh giéy &, van ban do co Pham Th] Quyen 03825943369 Tu phap — HO Tich 15/08/2023 16/08/2023 15/08/2023
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Ma Tén c4a nhan, to Pia chi, s6 dién Co quan tiép | Nhin va Tri két qui
s0 Ma ho so Tén don vi/téen TTHC L : 2L nhan chi tri | Nhan ho | Hen tra Tra
A : chire thoai S X : £ . J .
phi€u ¢ giai quyet SO’ két qua | két qua
1 2 3 4 5 6 7 8 9
quan to chirc c6 tham quyén cua
Viét Nam cap hoac chirng nhan
Thu tuc ching thuc ban sao tir Ho
000.14.26.H56- ban chinh gidy to, van ban do co ~ . ; Thon Ba ) .
25 930922-1001 quan tb chite c6 thim quyén ciia Vii Thi Thang Dinh0362514735 Tu phap — H Tich 22/09/2023 25/09/2023 | 22/09/2023
Viét Nam cap hodc chung nhan
Thu tuc chtrqg thuc ban sao tir
26 (2)2891242'?&5'25 i 2325?énﬁlﬁlaﬁf?hlﬁfﬁgiﬁf Lé Vin Thao 0982172456 Tuphdp—Ho Tich |  22/09/2023 | 25/09/2023 | 22/09/2023
Viét Nam cép hodc chirng nhan
T%lfl tU? Chﬁ:I}g tl‘luc })én sao tur Thén Ba
27 O(Z)gblg42.§fil.lc—)|g§ ) 232;?;“&%?2’;&:?&?1&ﬁg Tran Van Diing | Pinh0357340947 Tuphap—Ho Tich | 25/09/2023 | 26/09/2023 | 25/09/2023
Viét Nam cép hodc chling nhén
Thu tuc chimg thuc ban sao tu
14.26.H56- an chinh gidy to, vin ba . Tra Thon Ha .
28 | Oinst | bbb O | VanHing | ooy | T e | somsaces | sonomons | 1uioams
Viét Nam cép hodc chlrng nhan
Thu tuc ching thuc ban sao tir
000.14.26.H56- | ban chinh gidy to, van ban do co . v A Thén Buc A
29 9310161002 quam t chire o6 thim quyén ol Hoang Thi Xuan Thanho3s12031 Tu phép — Ho Tich 16/10/2023 17/10/2023 | 16/10/2023
Vi¢t Nam cap hoac ching nhan
Thu tuc chl'rr}g thuc ban sao tur
30 Ogg.llo42.§?1.|c—)|g§ ) 232ncilénglﬁlcazg(:}’lg;nq?;%g%gg Lé Thi Thu ng?g;ﬁggo Tu phap — H¢ Tich 27/10/2023 30/10/2023 | 27/10/2023

Viét Nam cép hodc chling nhén
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