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XA HOANG CAT Poc lap - Tu do - Hanh phiic
S6: 85 / KH-UBND Hoang Cdt, ngay 15 thang 5 nam 2023
KE HOACH

Trién khai thwe hién Po lu’b’ng sur hai 1ong ciia ngwoi dan, to chie doi
véi sw phuc vu cua co quan | hanh chinh nha nwoéc
trén dla ban xa Hoing Cat nim 2023

Thuc hién K& hoach Cai cich hanh chinh (CCHC) tinh Thanh Héa ndm 2023 ban
hanh kém theo Quyét dinh s6 4750/QD-UBND ngay 30/12/2022 ciia Chi tich UBND
tinh, Quyét dinh s6 3153/QD-UBND ngay 29/12/2022 cia UBND huyén Hoang Hoa vé
ban hanh ké hoach CCHC nam 2023 trén dia ban huyén; Quyét dinh s6 142/QD-UBND
ngay 30/12/2022 ciia UBND xi Hoang Cat ban hanh “Ké hoach cai cach hanh chinh nim
2023” xd Hoang Cat. Chu tich UBND xi Hoang Cat ban hanh ké hoach t6 chirc thyc hién
Do luong su hai long cua nguoi dan, t6 chure doi véi su phuc vu cua co quan hanh chinh
nha nudc trén dia ban xa, nam 2023 véi cac ndi dung sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Po ludng su hai 1ong cua ngudi dan, to chitc dbi voi sy phuc vu cia cac co quan
hanh chinh nha nudc (sau day goi tat 1a do luong su hai 1ong) nham danh gia khach quan
chat luong cung cip dich vu cong cua cac co quan nha nude. Thong qua do, cac co quan
hanh chinh nha nudc ndm bt dugc yéu cdu, mong muon ctia ngudi dan, to chire dé co
nhitng bién phép cai thién chat lugng phuc vu va cung cap dich vy ctia minh nham nang
cao su hai long va loi ich cta to chirc, cong dan.

- Trén co sé két qua Chi so6 hai long vé sy phuc vu hanh chinh, tham muu, dé xuat
v6i1 co quan cd tham quyén gidi phap khac phuc nhitng ton tai, han ché; cai thién chat
luong phuc vy; tirng budc nang cao su hai long cia nguo1 dan, té chuec.

2. Yéu cau

- Chi sb hai long phal phan anh khach quan, trung thuc két qua danh gia ciia nguoi
dan, to chirc vé viéc giai quyét thi tuc hanh chinh cia co ‘quan hanh chinh nha nu¢c
thong qua viéc cung cap céac dich vu hanh chinh cong cu thé.

- Viéc t6 churc thuc h}@ﬁ phai dam bao tinh khoa, hoc, khach quan, gién chu, minh
bach; phan anh dung thuc té, lam 16 uu diém va han ché cua viéc giai quyét thu tuc hanh
chinh va dua ra cac bién phap khac phuc.

- Nghi€ém cAm moi hanh vi stra chira, lam sai 1éch két qua khao sat, danh gia.

II. PHAM VI, POI TUQNG KHAO SAT

1. Pham vi: danh gia sy hai long ctia ca nhan, to chirc d6i voi viée gidi quyét tha
tuc hanh chinh cta cac co quan hanh chinh nha nudc, don vi cung cap dich vu cong
trong nam 2023 trén dia ban xa (tai cac linh vuc dugc lya chon khao sat).
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2. Péi twong: t6 chirc, cong dan c6 giao dich véi co quan nha nude, don vi
cung cip dich vu cong trong viéc yéu cau giai quyét thu tuc hanh chinh.

I1I. NOI DUNG KHAO SAT

1. Linh vuc Ira chon dé khao sat

Linh vuc thudc v geR e £
Linh vue thim quyén Thot diém glal quyet
TT Khio s;i ¢ (i quvét va Pia ban khao sat TTHC cung cap dich
: qu?a: Iy vu cong
Tht c4 che thén - Tai thoi diém khao
A N ) sat (thuc hién khao sat
- N . c6 cong dan giao dich LA,
Linh vuc  |Cong chtc Tu TTHC tai B6 phan tiép truc ti€p);
HO tich phap- Ho tich NS - Khao sat nguoi dan
1 nhan va trd két qua 43 thuchié
thudc UBND xa 4 thychién TTHC
¥ trong nam 2023.
Linh vue TAt ca cac thén - Tai thoi diém khao
Cht th‘ o hite T c6 cong dan giao dich sat (thyc hién khao sat
ung thye r?;g CH‘fCt. ‘; TTHC tai Bo phan tiép truc tiép);
2 phap —to tie nhan va tra két qua | - Khdo sat nguoi dan
thudc da thuc hiéen TTHC
UBND xa trong nam 2023.
2. S6 lwgng phiéu can khao sat
TT Linh vyc khao sat S6 lwong phiéu Ghi cha
1 |Linh Vuc HO tich 30
2 [Linh vuc Ching thuc 30
Tong 60
3.No¢i dung cong viéc va thai gian thuc hién
. Cong chirc )
TT | Noi dung cong Thoi San pham chiu Pon vi phoi hgp
viéc gian trach nhiém
hoan thuc hién
thanh tham muru
hoach khao sat | 05/2023 | K& hoach chirc Vin
phong- B phan Mot ctra UBND xa
TK
£ 1 AT A A : Mau phiéu . A ol (nd
Thiét ké bo cong | Thang Céng chirc Céc chuyén gia (néu




) Van phong-
doi1 voi tung TK
cu khao sat 7/2023 . co)
linh vuc
Thang S6 lugng Cong chuc N LA N fAL
Tiénhinh khio | 1012023 | phiéuda | van phong- |0 PPan MOl ctia UBND
dién TK
2 . Ngay S L
iem g, phic | gy | B0 SAOKE Icong chite van g phan Mot cira
phie két thiic d phong- TK UBND xa
sat Y ,
khao sat
Ngay | Dy thao bao
A , . Cong chuc van
5 | Xdydungbio > Khi | o kétqua | phong- TK
cao khao sat keét thuc .,
. khao sat
khao sat
Cong bo két qua | Than Baocgo |0ngchuc van
6 £ q g phong- TK
khao sat 10/2023 | hoan chinh

4. Kinh phi thuc hién

- Kinh phi trén khai do ludong sy hai 10ng cia nguoi dan, to chirc déi VOl sy
phuc vu cta co quan hanh chinh nha nu6c hang nam dugc b tri tur nguon ngan
sach nha nudc theo phan cip ngan sach nha nude hién hanh va cic ngudn tai tro
hop phap khac (néu co).

- Viéc 12p du todn, quan 1y, st dung va quyét toan kinh phi cho trién khai do
luong su hai long cia nguoi dan, to6 chirc thuc hién theo quy dinh ctia Luat Ngéan
sach nha nudc va cac van ban hudng dan thi hanh.

IV.TO CHUC THUC HIEN
1. Vin phong —Théng ké UBND

- Cl}ﬁ tri, ph6i hop voi cong chic chuyén mon thuc hién do ludng sy hai 1ong
cua dan, to6 chlrc vo1 sy phuc vu cua co quan hanh chinh nha nuéc hang ndm trén
quy mo toan xa.

- Téng hop, bdo cdo Chu tich UBND xa, bdo cao UBND huyén két qua do
luong sy hai long cua ngudi dan, t6 chirc theo quy dinh.

- Cong bd két qua do ludng sy hai 10ng cta ngudi dan, to chirc d6i véi su
phuc vu cua co quan hanh chinh nha nuéc trong viéc cong ing dich vu hanh chinh
cong.

- P& xuét véi co quan co thim quyen bién phap, giai phap khic phuc nhiing

han ché, thiéu sot duoc chi ra thong qua két qua chi s6 hai long vé sy phuc vu hanh
chinh, nham cai thién chét lwong phuc vu ctia co quan hanh chinh nha nudc, timg
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budc nang cao sy hai long cua nguoi dan, té chuec.
2. Cac cong chirc chuyén mon UBND xa.

- Phi hop, hd trg Cong chirc Vian phong Thong ké trong trién khai diéu tra
Xa hoi hoc do luong su hai Iong quy mo toan xa. Bd tri ngudn luc dé trién khai cac
nhiém vu phédi hop, hd tro trién khai do luong su hai 1ong quy md xa theo ké hoach
hang nam.

- Kip thoi khac phuc nhiing han ché dugc phat hién qua két qua khao sat do
luong su hai long ciia nguoi dan, té chire doi véi co quan, don vi minh nham nang
cao chi so hai long trong viéc thuc hién cung cap dich vu cong.

3. Cong chirc Van hoa - Thong tin

Chu tri, phéi hop v6i dai truyén thanh x4, dé chi dao, huéng dan céac co quan,
don vi 16ng ghép vao cac chuyén muyc trén thong tin dai chung dé tuyén truyén
nhim ning cao nhan thirc cho ngudi dan va xa hoi vé muc tiéu, y nghia cua viéc
khao sat, do ludong su hai long cua nguoi dan, t6 chire ddi voi su phuc vu cua co
quan hanh chinh nha nudc trén dia ban xa.

Trén day la K& hoach t6 chtrc thuc hién Po luong su hai long ctia nguoi dan,
td churc dbi véi su phuc vu cua co quan hanh chinh nha nuéc trén dia ban xa Hoéng
Cat nam 2023. Trong qua trinh t6 chire thyc hién néu c6 khé khin, vudng mac dé
kip thoi phan anh vé cong chitc Van phong- Théng ké dé tong hop, bao cao Chu
tich UBND x4 xem xét, quyét dinh./.

Noi nhgn: CHU TICH
-Phong Néi vu (b/c);
- Chu tich, PCT UBND xi (b/c);
- Cac cong chure xa (t/h);

-Luu: Vt.

Nedyén Van An
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