UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA HOANG CAT Poc 1ap - Tu do - Hanh phiic
S6: 08 /QP-UBND Hoang Cdt , ngay 12 théng 01 nam 2024
QUYET PINH

Vé viéc ban hanh “Muc tiéu chat lwong nim 2024” thudc Hé thong quan ly
chat lwgng theo Tiéu chuan quoc gia TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN XA HOANG CAT

- Can cir Lugt T 0 chicc Chinh qu)ié‘n dia phwong ngay 19/6/2015; Ludt sua
doi, ‘boA sung mot so diéu cua Ludt To chiec Chinh phu va Ludt To chirc chinh
quyén dia phuwong ngay 22/11/2019;

Can cir Quyét dinh s6 19/2014/0P- TTg ngay 05 thang 3 nam 2014 cua
Thu tuong Chinh phu vé viéc ap dung Hé thong quan 1y chdt lwong theo Tiéu
chudn quéc gia TCVN ISO 9001:2008 vao hoat dong cia cdc co quan, t6 chitc
thudc hé thong hanh chinh nha nudc;

Can cu Quyet dinh 101/QD-BKHCN ngay 21/01/2019 cua B¢ Khoa hoc

va Cong ngh¢ vé vi¢c cong b6 Mé hinh khung hé thong qudn 1y chat luong theo
tiéu chudn quoc gia TCVN ISO 9001:2015 cho cdc co quan, t6 chirc thudc hé
thong hanh chinh nha nwéc tai dia phirong;
Can cir Quyét dinh sé 4775/0D-UBND ngay 29/11/2021 ciia UBND tinh Thanh
Hoa vé viéc phé duyét ké hogch ap dung HTQLCL theo TCVN 1SO 9001:2015 vao
hoat déng ciia UBND cdp xd trén dia ban tinh, giai doan 2022 — 2024

Theo dé nghi ciia Ban chi dao 1SO xa .
QUYET PINH:

Piéu 1. Ban hanh “Muc tiéu chat lwong nam 2024 kém theo Quyét dinh
nay thuéc Hé thong quan 1y chat lugng theo Tiéu chuan qubc gia TCVN ISO
9001:2015 tai UBND xa Hoang Cat .

Piéu 2. Cac b phan chuyén mon, can bd, cong chirc thuoc UBND xa co
trach nhiém thau hiéu va thuc hién ndi dung Muc tiéu chat luong nam 2024 da
dugc thong qua.

Piéu 3. Ban Chi de_}o ISO, céac can by, cong chirc thuoc UBND xa chiu
trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: CHIT TICH
- Nhu biéu 3;
- Luu: VT (20 ban) _ NS,

” 7.

Nouyén-Vin An



UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM
XA HOANG CAT DPéc 1ap - Tu do - Hanh phiic

MUC TIEU CHAT LUQNG
NAM 2024

~ Thoéng qua vi¢e ap dung, duy tri, cai tién thudng xuyén H¢ théng quan 1y
chat lugng theo TCVN ISO 9001:2015, UBND xa Hoang Cat dam bdo thuc
hién cac muc ti€u sau:

1. UBND x4 tang cuong chi dao, diéu hanh va day manh cong tac cai cach
hanh chjnh, gan yiéc thuc hién cac Muc ti€u chat lugng voi thyc hién Ké hoach
phat trién Kinh t€ - Xa hdi xa nam 2024.

2. Thuc hién tf)t ké hoach cai cach hanh chinh ndm 2024; T4 chtrc thuc
hién c6 hiéu qua B¢ an cai cach hanh chinh giai doan 2021-2025.

3. Duy tri, 4p dung, cai tién lién tuc hé thong quan 1y chat lugng phu hop
mo hinh khung tiéu chuan Quéc gia TCVN ISO 9001:2015 tai UBND x4 . Thuc
hién dung va c6 hi€u qua cac thu tuc hanh chinh (cdc quy trinh) da dugc xay
dung va ban hanh. Tiép tuc xay dung cac quy trinh giai quyét tha tuc hanh chinh
d3 dugc UBND tinh Thanh Hoa cong bd.

4. Cai tién, nang cao chat lugng cong viéc; thuc hién giai quyét va dap ung
100% cac yéu cau cua to churc, cong dan dung va trudce thoi han trong viée giai
quyét thu tuc hanh chinh theo co ché “mot ctra”, “mdt cira lién thong”.

5. 100% lanh dao, can by, cong chirc xa trién khai thuc hién va thau hiéu
cac yéu cau cua tiéu chuan ISO, giai quyet cac thu tuc hanh chinh ding cac
Quy ché, Quy trinh, Huéng dan, Biéu mau da quy dinh.

6. 100% cac quy trinh giai quyet thu tuc hanh chinh thyc hién theo H¢
thong quan ly chat lugng theo tiéu chuin Qudc gia TCVN ISO 9001:2015, duoc
niém yét theo hudng Hién dai- Cong khai - Minh bach - D& hiéu - D& thyc hién.

L T6 chirc danh gia ndi bo cac bo phan chuyén mon; trién khai ap dung
dong bd cac quy trinh thudc HE thong quan 1y chat lugng theo ti€u chuan Quoc
gia TCVN 1SO 9001:2015 tai xa .

8. Day manh ng dung cong nghe thong tin vao hoat dong tai xa de tang
ning suét, chat luong, hiéu _qua cong vigc; Ap dung c6 hiéu qua phan mém quan
Iy van ban diéu hanh va phan mém mot cira dién tir.

9. Thuong xuyén duy tri Quy ché lam viéc ciia co quan, thuc hién tét
nhiém vu da dugc phan cong cho can bg, cong chuc, nguoi lao dong theo hudng
tich cuc va danh gia tién do lam viéc, cong khai lich lam viéc cua tung céan bg,
cong chtrc hang tudn, thang, quy, nim dé thuan loi cho viéc danh gia xép loai
can bd cong chirc hang nam.



10. Ung dung chuyén d01 s6 trong giai quyet thu tuc hanh chinh cho ca
nhan, t6 chirc tai BO phan Tiép nhén va tra két qua xa , dam bao 100% hd so
duoc thuc hién trén moi truong dién tur theo ding quy trmh Phan dau 100% két
qua giai quyét thu tuc hanh chinh ban dién tr duoc tra song song voi ban gidy.

Pé thuc hién hoan thanh ké hoach Muc tiéu chat lugong nam 2024, UBND
xd Hoadng Cat yéu cau cac bd phan chuyén mon, can bd, cong chirc xa xay
dung muc tiéu chat lugng, ké hoach va bién phap thuc hi¢n muc tiéu chét luong
clia ca nhan, dé ra céac bién phap dé t6 chuc thyc hién trong nam 2024./.

Hoang Cat , ngay 12 thang 01 niam 2024

TM. UY BAN NHAN DAN
CHU TICH

Nguyén v 5n An
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