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BAO CAO

Két qua khao sat mirc d9 hai 10ng clia ngwdi dan sir dung dich vu cong
doi véi sw phuc vu ciia co quan nha nwoéce trén dia ban xa Hoang Cat

Thuc hién Quyét dinh sé 01/QD-UBND ngay 02/01/2024 ctia UBND xa
Hoang Cét vé ban hanh Ké hoach cai cach hanh chinh nim (CCHC) 2024. Chu tich
UBND x4 d4 ban hanh Ké hoach s4 08/KH-UBND ngay 08/01/2024 trién khai thuc
hién Do ludng su hai long ctia ngudi dén, t6 chirc dbi v6i sy phuc vu cia co quan
hanh chinh nha nudc trén dia ban xa Hoang Cat nam 2024. Trén co s& két qua khao
sat, UBND xa b4o céo két qua thyc hién nhu sau:

|. NHUNG VAN PE CHUNG VE CUQC KHAO SAT

1. Muc dich

Khao sat mirc d6 hai 10ng cta to chirc, cong dan (TCCD) d6i véi su phuc vu
cua co quan nha nudc 1a hinh thirc tham do y kién to churc, cong dan vé cac dich vu
do co quan nha nudc cung cdp nham danh gia khach quan chat luong cung tmg dich
vu hanh chinh céng cua cac co quan hanh chinh nha nudc. Thong qua do, cac co
guan hanh chinh nha nuéc ndm bét duoc yéu cau, mong muén caa TCCD dé cé
nhitng bién phap cai thién chét luong phuc vu va cung tmg dich vu nham ning cao
sy hai long va lgi ich cia TCCD.

2. Linh vue, dia ban lya chon khao sat

Nam 2024, UBND xa lgya chon 02 Iinh vuc/02 bo phan chuyén mon dé tién
hanh khao sat linh vuc: HO tich (Cép ban sao hd tich) va linh vuc Chiing thyec.

Dia ban lya chon dé tién hanh khéo sat: Tai UBND x4 va khao sat truc tiép
tai B phéan tiép nhan va tra két qua UBND xa.

3. Xac dinh déi twong

- Pon vi duoc giao thyc hién diéu tra, khao sat: UBND xa Hoang Cat.

- Bdi tugng khao sat: La nguoi dan, nguoi dai dién t6 chire da tryc tiép giao dich
va nhan két qua dich vu cong thudc 02 linh vuc khao sat gom linh vuc HQ tich (Thu
tuc Cap ban sao ho tich) va linh vuc Chtng thuc tai B phan Mot cira cira UBND
xd Hoang Cat trong khoang thoi gian tir ngay 01/01/2024 dén ngay 30/10/2024.



4. MAiu khao sat

- S6 lugng mau du kién theo ké hoach: 60 mau (twong tng véi 60 phiéu khao
sat). Trong d6: (Iinh vuc: Chimg thuc: 30 mau; Ho tich: 30 mau). do dén thdi diém
lay phiéu thi tuc Pang ky cap ban sao hd tich ¢6 30 ho so.

- Chon mau:

+ Pdi voi khao sat truc tiép tai B0 phan Mot cua cép xa: Lya chon ngiu
nhién ngudi dén giao dich thudc 02 linh vuc lya chon khao sat.

+ P6i voi khao sat theo dan miu céng dan cung cip cung cap: Ap dung
cong thure xac dinh c¢d mau cho viéc chon mau ngau nhién.

5. Phiéu khio sat

- Phiéu khao séat: Mdi phiéu khao sat gom cac cau héi theo 4 cha dé chinh
la:

+ Tiép cdn thong tin: Tiéu chi vé co quan truc tiép giai quyét cong viéc cho
t6 chirc, cong dan (TCCD); kénh thong tin dé biét vé co quan truc tiép giai quyét
cong viéc cho TCCD; kénh thong tin dé biét vé thi tuc hanh chinh (TTHC); trang
thiét bi phuc vu TCCD; niém yét, cong khai TTHC.

+ Kha nang dap Lrng dich vu: Thoi han giai quyét; s6 1an di lai dén co quan
dé giai quyet cong viéc; vé cong chirc truc tlep gidi quyet TTHC (viéc cong chirc
gy phién ha, sach nhiéu; viéc cong chirc goi ¥ ndp tién ngoai phi/lé phi); viéc giai
quyét dung hen/qué han; viéc xin 18i vi qua han.

+ Chi phi sur dung dich vu: Phi/I€ phi ma TCCD phai np; mirc d¢ phu hop
cua phi/l¢ phi; vi¢c phai chi thém cac khoan phi khac; viéc boi dudng cho cong
chure ti€p nhan, giai quyet TTHC.

+ Co ché phan hoi, gép y: B6 tri hinh thire tiép nhan gop ¥, phan anh, kién
nghi cua TCCD; giai quyét nhitng van dé TCCD gop y; thong bao kip thoi két qua
xtr ly cac y kién phan anh, kién nghi cua TCCD.

- S6 lwong phiéu khao sét phat ra: 60 phiéu

- S6 luong phiéu khao sat thu duoc: 60 phiéu. Trong dé: phiéu thu dugc tai Bo
phan tiép nhan va tra két qua. Cu thé:

Bing 1: Téng sé phiéu khdo sét thu dwoc

CAc linh vue khao sat S6 phiéu phat ra | S6 phiéu thu vao

Linh vuc: Ching thuc 30 30

Linh vuc: HO tich 60 60




I1. KET QUA KHAO SAT
1. Két qua khio sat mirc d9 hai Iong ciia cong dan doi véi viée giai
quyét TTHC thugc linh vuc H§ tich
- Doi tugng khao sét 12 c& nhan da tryc tiép giai quyét cac TTHC lién quan
dén l,Tnh vuc Ho tich, cu th@: Thl"} tuc pﬁp ban sao ho tich ‘gai Bd phan tiép nhan va
tra két qua nam 2024, véi tong so phi¢u khao sat 1a 30 phiéu;

1.1. Tiép cén thong tin
a) Theo dbi déi véi chinh sach cong

Két qua khao sat cho thdy, 75,2% cong dan rat quan tim theo ddi; 24,7%
cong dan quan tdm theo ddi c6 tim hiéu vé thong tin lién quan dén thi tuc, ho so
trude khi thyc hién. Hinh thirc ma cong dan theo doi thong qua ca hinh thirc doc
bao, nghe dai, xem trén ti vi, trén mang internet. Trong do: kénh thong tin dugc
nguoi dan sir dung nhiéu nhét 1 hoi théng tin qua chinh quyén, cong chure (82,3%),
hoi nguoi than, ban bé (chiém 4,4%); cac kénh thong tin dién tr dugc rat nhiéu cong
dan sir dung: Kénh thong tin qua mang internet (chiém ti 1& 12,3%); Trang thong
tin dién tir cua UBND xa (1%); Bao dién tir (0%); Qua dai, ti vi, bao céo (0%)

Panh gia vé muc do theo ddi, 75,2% cong dan rat quan tim theo dodi; 24,7%
cong dan quan tAm theo ddi c6 tim hiéu vé thong tin lién quan dén tha tuc, hd so
trude khi thyc hién; 0% khong quan tam; 0% kha quan tam theo doi. Ap dung
chuyén doi so vao thyc hi¢n, 100% nguoi dan chon ung dung cong ngh¢ thong tin,

cong nghé sé dé thuc hién, do vay da dong bo tat ca cac ho so ma ngudi dan giao
dich.

b) Hinh thitc cung cdp thong tin

- Céc hinh thuc duoc tiép can thong tin Vé‘CE’lC chinh sach qua loa phat thanh
x&; hoi nghi, thong béo tai khu dan cu; chinh quyén, cong chirc; nguoi than, ban be;
dai, ti vi, bao chi; mang internet (Trang thong tin dién tur...) va céc hinh thirc khac
duoc nguoi dan danh gia la rat phu hop dat 100%.

- Quatrinh giai quyét TTHC tai dia phuwong dugc cdng dan danh gia khong co
cong chirc nao gay phién ha, sach nhiéu cho nguoi dan; khong c6 ngudi dan nao
phai dua tién ngoai quy dinh cho cong chirc.

¢) Hinh thite gidi quyét TTHC

- Hinh thuc giai quyét truc tiép (tai co quan nha nudc) c6 26,3% danh gia rat

pht hop véi ndi dung ndp hd so va nhan két qua giai quyét thu tuc hanh chinh;
42,9% nguoi dan danh gid khong phu hop; 30,8% danh gia phu hop.

- 100% nguoi dan danh gia rat phll hop vé&i noi dung ndp hé so va nhan két
qua g1a1 quyet thtl tyuc hanh chinh theo hinh thirc tryc tuyén toan trinh (tit ca cac
cong viéc déu thyuc hién qua mang internet)

- Két qua giai quyet thu tuc hanh chinh theo hinh thue tryc tuyén mot phan
(mat sO cong viéc truc tlep tai co quan nha nudc va mot sO cong viéc qua mang
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internet) duoc ngudi dan danh gia rat phi hop 100%.

Trai nghiém dbi véi giai quyét TTHC duoc ngudi dan dénhgidcy thé nhu sau:
Tai Trung tam Phuc vy hanh chinh cong cua tinh 15%; g1a1 quy¢t thu tuc hanh chinh
tai B0 phan Tlep nhan va tra két  qua cua huyén 25,7%; giai quyét thu tuc hanh chinh
tai BO phan Tiép nhan va tra két qua ctia xa 100%; hoi chinh quyen cong chure vé
chinh sach, thu tuc hanh chinh 1a 100%; danh gia v6i chinh quyén vé két qua thuce
hién chinh sach, két qua giai quy®t thu tuc hanh chinh 0%; ¥ kién phan anh, kin
nghi v&i chinh quyén vé chinh sach, tha tuc hanh chinh 0%

d) Pdnh gid mirc do hai long

Cudc khao sat thu duoc 30/30 phiéu dat 100% ¥ kién cta ngudi dan. Két qua
danh gia cua nguoi dan dén giao dich ¢ muc d¢ “Khong hai long” 0%; Muc do
“Binh thuong” 0%; Mtrc d0 “Hai long” 4,4%; Muc d6 “Rat hai long” 95,6%.

1.2. Kha nang dap ung dich vu

Nop hd so va nhan két qua giai quyét thi tuc hanh chinh theo hinh thirc truc
tiép (tai co quan nha nudc) duge nhan dan danh gid & muc khong hai long 12,3%;
¢ murc binh thuong 87,7%; Nop hd so va nhan két qua g1a1 quyet thu tuc hanh chinh
theo hinh thure truc tuyén toan trinh (tat ca cac céng viéc déu thuc hién qua mang
internet) dugc nhan dan danh gia 100% ¢ mirc rat hai long; Nop ho so va nhén két
qua giai quyet thu tuc hanh chinh theo hinh thire truc tuyén mot phan (mot s cong
viéc truc tiép tai co quan nha nude va mot s6 cong viéc qua mang internet) dugc
nhan dan danh gia 100% ¢ mirc rat hai 1ong.

a) Tié’p can dich vu

- Két qua khao sat cho thdy, Bo phan Tiép nhan va tra két qua c6 bién hiéu,
hudng dan rd rang, giup nguoi dan de tim, de thay co 100% cong dan rat hai long.

- Co s vat chat :[ai Bo phéq m(f):c cura dugc cong dan danh gié} rit cao, ti, 16 rat
hai long dat 100% ¢ tat ca cac yéu to tur dién tich, khong gian deén ban ghe, but,
mang Wifi, may in, may phd t6, may tinh tra ctru thong tin va nhap ho so , nudc
uong hay v¢ sinh cong cong...

Trang thiét bi phuc vu ngudi dan day du, chat luong tét, gitp ngu:(n dan giai
quyét cong viéc dé dang hon. (Mdy tinh, mdy dé tra citu théng tin, mdy diéu hoa,
quat mat)

b) Thi tuc hanh chinh

- Cac TTHC duoc UBND xa I}iém yét cong khai tai B phan Tiép nhan va
trd két qua giup nguoi dan de thay, dé doc.

- Cac TTHC, dong phi, 1& phi, duoc gidi quyét dugc thyc hién dung quy dinh
va theo yéu cau huéng dan cua Cong chuce, do vy ty 1€ nguoi dan danh gia rat hai
long dat 100%; ty 1¢ rat khong hai long 0%; ty 1€ khong hai long 0%; ty 1€ binh
thuong 0%:; ty 1€ hai long 0%.

- Thoi han giai quyét TTHC cho ngudi dan duge thuc hién dam bao dung
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thoi gian, khéng ¢d hd so qué han; c6 86,6% hd so dugce tra trude han, 13,4% hd so
duogc tra dang han, khong co hd so qua han, khong cé tinh trang nguoi dan lam thu
tuc bi cong chirc tir chdi tiép nhan hd so vi sap hét gio lam viéc.

¢) Gidi quyét cong viéc

- Trén co sé chure nang nhi¢ém vy, UBND xa da phan cong Cong chirc chuyén
mon thuc hién nhiém vu tai B phan Tiép nhan va tra két qua, qua téng hop Coéng
chtre c6 thai d6 giao tiép lich su, ton trong d6i véi ngudi dan duge cong dan danh gia
rat hai 10ng dat ty 18 100%.

- 100% cong dan danh gia Cong chirc & BO phan Tiép nhan va tra két qua
hudng dan ho so dé hiéu, day du, gilp nguoi dan cd thé hoan thién ho so sau mot lan
hudng dan.

- 100% Cong chire Bo phan Tiép nhan va tra két qua tuan thi dang quy dinh
trong giai quyét thu tuc hanh chinh cho ngudi dan, ty 1€ ngudi dan danh gia rat hai
long dat 100%; ty 1¢ rat khong hai long 0%; ty 1¢ khong hai long 0%; ty 1€ binh
thuong 0%; ty 1¢ hai long 0%.

d) Két qua gidi quyét TTHC

- Két qua giai quyét thu tuc hanh chinh cho nguoi dan duge tra dung hen.
100% nguoi dan nhan duqc két gué ding han va sém han; khong 9(’) ho so qua han;
0% tra 161 CBCC khong viet phicu hen (ngudi dan chi nhén dugc ket qua khi co quan
nha nudc giai quyet xong), do vay ty 1¢ nguoi dan danh gia rat hai long dat 100%;
ty 1€ rat khong hai long 0%; ty 1€ khéng hai long 0%; ty 1€ binh thuong 0%; ty 1€ hai
long 0%.

- Két qua giai quyét tha tuc hanh chinh cho ngudi dén co6 thong tin day du,
chinh xac, dam bao tinh cdng bang qua dugc ngudi dan danh gia ty 1€ rat hai long dat
100%.

1.3. Chi phi sir dung dich vu

Cong chirc giai quyét ho so tai BO phan tiép nhan va tra két qua thyuc hién
dung quy dinh, viéc boi dudng cho CBCC trong qua trinh giai quyet cong viéc trong
nam 2024 tai UBND xa Hoang Cat .

Qua tong hop khong co phiéu nao ghi dwa tién ngoai quy dinh cho CBCC
trong qua trinh gidi quyét ho so cong vigc.

1.4. Co ché phan hai, gop y

a) Tiép nhan, xir Iy phdan anh, kién nghi

- Cong tac tiép nhan, phan anh kién nghi trong nam 2024 UBND xa Hoéng
Cat khong c6 phan anh, kién nghi; B phan Ti€p nhan va tra két qua bo tri hinh thirc
tiép nhan phan anh, kién nghi trén Trang thong tin dién tir cua xa, Nhom Zalo va
truc tiép tai UBND xa gitp cho nguoi dan phan anh, kién nghi dé dang hon.

, - C?)ng tac tiép nhan, phan énh, kién nghi duoc Bo phan Tiép nhan va tra
két qua ti€p nhan, xur Iy phan anh, kién nghi ctia nguoi dan dung quy dinh.
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- Két qua giai quyét phan &nh, kién nghi cia ngudi dan duoc B phan Tiép
nhan va trd ket qua thong bao cho nguoi dan kip thoi, do vay ty 1€ nguoi dan danh gia
rat hai long dat 100%; ty 1€ rat khdng hai long 0%; ty 1¢ khong hai long 0%; ty 1&
binh thuong 0%; ty 1€ hai long 0%.
b) Cac diéu kién dam bdo cho cong dan gop Y, khiéu nai, t6 c4o

Cac diéu kién, co so vat chat tai dia phuong dam bao day du cho ngudi dan
dén gop y, khi€u nai, to cdo.

¢) Viéc tiép thu, gidi quyét nhitng y kién déng gop ciia nguwoi dan

Ném 2024 khong cd truong hop nguoi dan tham gia khdo sat da ting dong
g6op ¥ kién doi1 véi viée giai quyét thu tuc, ho so cua CBCC.

d) Nguyén nhan ngwoi dan khong tham gia dong gop ¥ kién

Ly do khong tham gia dong gop y }(ién dugc ngudi dan lya chon nhiéu nhat 1a
do khong co gi can gop ¥ (100%) va chat lugng dich vu cung ung tot (100%)

Bdng 2: Nguyén nhan ngwoi dan khong tham gia gép y

Nguyén nhan Ty 1€ (%)
Do khong c6 gi can gép y 100
Do chét lugng dich vu cung tmg t6t 0
Do nhiing thiéu sét chua dén mirc phai gop y
Do 6ng/ba nghf rang c6 gop ¥, khiéu nai, t cao ciing khong 0
thay doi dugc gi
Khac 0

1.5. Mirc d9 hai long chung.

Két qua cudc khao sat cho thay, phan 16n cong dan rat hai long va hai long
doi voi chat luong giai quyét TTHC tai BO phan mot ctra (100%).

1.6. Y Kkién ciia ngwoi dan, to chire dé nang cao chat lwong dich vu

- 100% ¥ kién mong mubn nang cao tinh cong khai, minh bach trong cung
cap thong tin cho nguoi dan.

- 100% Yy kién mong mudn ting cuong trach nhiém giai trinh cta chinh
quyén doi vé1 nguoi dan.

- 100% y kién mong mudn mo rong cac co hoi tham gia giam sét cia ngudi
dan do61 véi hoat dong cua chinh quyén.

-100% y kién mong mubn nang cao hiéu luc, hiéu qua hoat dong ctua chinh
quyén dia phuong.

- 100% y kién mong muén ting cudng co sd vat chat, trang thiét bi phuc vu
giai quyét cong viéc cho ngudi nguoi dan.



7

- 100% y kién mong mudn ning cao ning luc cta can bd, cong chic, vién
chtrc trong gidi quyét cong viéc cho ngudi dan.

- 100% y kién mong mubn nang cao tinh than, thai do phuc vu cua céan bo,
cong chirc, vién chire d6i véoi nguoi dan trong giai quyét cong viéc cho ngudi dan.

- 100% ¥ kién mong mudn ting cudng tmg dung cong nghé thong tin, chuyén
doi so trong giai quyét cong viéc cho nguoi dan.

- 100% ¥ kién rit mong mudn nang cao chét lvgng cung tng dich vu cong
truc tuyén dé tao dicu kién thuan lgi, dé dang cho ngudi dan trong thuc hi¢n dich
vu cong truc tuyén.

- 100% y kién mong mudn nang cao chét lugng tiép nhan, giai quyét y kién
g6p ¥, phan anh, kién nghi ctia nguoi dan.

2. Két qua khao sat mirc dd hai long ciia cong dan trong viéc giai quyét
TTHC doi véi Linh vee Chirng thue.

2.1. V& tiép can thong tin:

- V& tim hiéu thong tin, trinh ty hd so trude khi thuc hién cac TTHC da c6
100% nguo1 dan tim hiéu.

- Céc hinh thtre dugc tiép cin thong tin vé cac chinh sach qua loa phét thanh
cua xa; hoi nghi, thong bao tai khu dan cu; chinh quyén, cong chirc; ngudi than, ban
be; dai, ti vi, bao chi; mang internet (Trang thong tin di¢n tir...) va céc hinh thiic
khac.

- C4c hinh thirc tim hiéu théng tin va chat luong cua cac kénh thdng tin cac
TTHC hau nhu héi truc ti€p cong chuc ti€p nhan ho so.

- C4c TTHC déu duoc niém yét cong khai trén trang théng tin dién tir va tai
b0 phan tiép nhan va tra két qua.

- V1 tri phong lam viéc cua B phan tiép nhéan va tra két qua rat thuan tién,
de tim.

- Hinh thirc cho tiép nhan va tra két qua déu phai cho lan luot ai dén trude
gidi quyét trudc, ai dén sau gidi quyét sau.

- Mtic d6 hai long ctia nguoi dan vé co s¢ vat chat tai Bo phén tiép nhan va
tra két qua 100% nguoi dan déu hai long va rat hai long.

- S6 ngudi tim hiéu hd so sau khi dugc tiép nhan 1a 100%, s6 nguoi khdng tim
hiéu 0%.

- Hinh thirc tim hiéu thong tin ctia ngudi dan déu qua hoi truc tiép can bo,
cong chuc gidi quyét ho so, tim hi€éu qua dich vu cong truc tuyén cta tinh Thanh
Hoa va dich vu cong qudc gia.

- Chét lugng thong tin déu rd rang. Khong c6 hd so nao dé xuit lién quan
dén viéc ti€p nhan va tra két qua.
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- Khong c6 y kién dé xuét dén viéc nop hd so va nhan két qua tai B phan
ti€p nhan va tra két qua.

2.2. V& kha niing dap wng dich vu:

- C6 100% phiéu tra 16i CBCC tiép can dich vu rat hai 1ong.

- Co s6 vat chat trang thiét bi phuc vu cho nguoi dan day du, chit luong tot,
gitup nguoi dan giai quyét cong viéc dé dang hon.

- Céc thu tuc hanh chinh dugc niém yét cong khai tai Bo phan Tiép nhan va
tra két qua giup ngudi dan dé thay, dé doc.

- Cac TTHC, déng phi, 18 phi, duoc giai quyét ding quy dinh va theo yéu
cau huong dan.

- Thoi han giai quyét TTHC cho ngudi dan duoc thuc hién dam bao dung
thot gian, khong c6 ho so qué han.

- Cong chuc lam viéc tai BO phan Tiép nhan va tra két qua co thai do giao
tiép lich sy, ton trong d6i voi ngudi dan, huéng dan ho so dé hicu, day du, gitp
ngudi dan cd thé hoan thién ho so sau mot 1an huéng dan.

- 100% nguoi dan nhan dugc két qua ding han va sém han; khong cd hd so
quéa han.

- Két qua giai quyét thii tuc hanh chinh cho nguoi dan c6 thong tin day du,
chinh xac, dam bao tinh cong bang.

- Cong tac tiép nhan, phan anh, kién nghi dugc B phan Tiép nhan va tra két
qua tiép nhan, xtr Iy phan anh, kién nghi cua nguoi dan ding quy dinh.

- Két qua giai quyét phan anh, kién nghi cua nguoi dan duoc Bo phan Tiép
nhan va tra két qua thong bdo cho ngudi dan kip thoi.

- Tét ca cong dan dén giai quyét tai Bo phan tiép nhan va tra két qua déu hai
long va rat hai long véi cach giai quyét cua CBCC.

- 100% Y kién ctia ngudi dan, to chirc mong mudn va rit mong mudn ning
cao chat lugng dich vu doi vai viée cai thién chat lvong phuc vu nguoi dan trong giai
quyét cac TTHC.

- Pé nang cao chit luong phuc vu ngudi dan va to chie trong thoi gian toi can
phai tang cuong ra soat, bai bd nhitng TTHC rudm ra, khong can thiét ma nhan dan
dang mong muon.

I11. KET LUAN VA KIEN NGHI

1. Panh gi4 chung

- Uu diém:

Nam 2024 cdng tac cai cach hanh chinh da duoc UBND x4 trién khai thuc hién
nghiém tac, dung quy dinh, véi nhiéu giai phap dong bd, hiéu qua, tao su
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chuyén bién manh mé trong hoat dong ctia b0 may hanh chinh nha nuéc ¢ dia
phuong. Vi vy cong tac CCHC di c6 chuyén bién tich cuc theo hudng nén hanh
chinh phuc vu, chuyén nghiép, hién dai, nang dong, trach nhiém, dap irng ngay cang
t6t hon ddi véi yéu cu clia ngudi dan va xa hoi gop phan vao su phat trién kinh té -
xa hoi trén dia ban x&; gidp co quan hanh chinh nha nudc xay dung, cung ing cac
dich vu hanh chinh cong c6 chét luong; déng thoi, ¢6 co s& diéu chinh muc tiéu,
nhiém vy cai cach hanh chinh phu hop, dap Gng yéu cau, mong doi cta nguoi dan.

Qua trinh trién khai da c6 su phéi hop chit ché va su tham gia tich cuc, 6
trach nhiém cua d6i ngii can bd, cdng chirc trong co quan hanh chinh nha nuéec tai dia
phuong.

- Han ché, kho khdn:

Viéc trién khai 1ay phiéu nam 2024 gip phai mot s6 kho khin, han ché trong
qua trinh trién khai, nhu nguon kinh phi trién khai chua c6. Ngoai ra, day 1a mot noi
dung nhay cam, giy tdm Iy e ngai cho nguoi dan trong qua trinh tra 10 phiéu. Cong
tac tuyén truyén da dugc thong tin trén hé thong loa truyén thanh, tuy nhién van con
chua thuong xuyén.

2. Pé xuat, kién nghi: Khong co.

Trén day 1a béo céo két qua thuc hién lay phiéu sy hai long ctia ngudi dan, to
chirc d6i véi sy phuc vu ctia co quan hanh chinh nha nuédc nam 2024 trén dia ban xa
Hoang Cat. UBND xa Hoang Cat bao cao két qua vé UBND huyén c6 co sé tong
hop./. e

——

Noi nhén: cuy TICH
- UBND huyén (b/c);
- T.Tr Pang ty-HDND (blc); [ T\ /7
- Luu: VT. & g //
R 3 V'_ ' /.- / -~
\ 4 7/ ,’/
) S

Nguyén Vin An
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CONG HOA XA HOI CHU NGHIA VIET NAM
Poc 1ap - Tw do - Hanh phuc

DANH SACH LAY PHIEU PO LUONG SU'HAI LONG CUA NGUOI DAN NAM 2024
/BC-UBND ngay 08 /11/2024 ciia Chii tich UBND x& Hoang Cat )

(Kém theo B&o céo sé

STT

M3 hé so

Ho tén chii ho so

Pia chi chii ho
SO’

Néi dung ho so

Ngay tiép
nhin

Ngay hen

tra

Ngay c6
két qua

LINH VU'C CHUNG THUC

06

Pham Van Linh

DPuc Thanh

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
c6 tham quyén ciia Viét Nam cap
hodc chung nhin

02/01

02/01

02/01

13

Lé Van Duan

Ha Noi

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chuae
c6 tham quyén cia Viét Nam cap
hodc chung nhin

04/01

04/01

04/01

23

Vi Hung Manh

Puac Thanh

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
c6 thAm quyen cua Viét Nam cap
hodc chiing nhan

12/01

12/01

12/01

34

Lé Xuan Hai

Ba Dinh

ching thyc ban sao tir ban chinh
glay to, van ban do co quan t6 chue
c6 thAm quyen cua Viét Nam cap
hodc chiing nhan

27/01

27/01

27/01

46

Lé Ngoc Thuan

Puc Thanh

ching thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
c6 thAm quyen cua Viét Nam cap
hodc ching nhan

19/02

19/02

19/02

48

Ding Xuan Quyén

btrc Thanh

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan tb chue
c6 thAm quyen cua Viét Nam cap
hodc ching nhan

21/02

21/02

21/02

67

Ho Van Do

Nam Binh

ching thue ban sao tir ban chinh
giay t0, van ban do co quan to chirc

07/03

07/03

07/03
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c6 tham quyén cua Viét Nam cap
hodc chung nhan

80

Vi Van Ton

Ha Noi

chimg thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
co tham quyen ctia Viét Nam cip
hoac chiing nhan

20/03

20/03

20/03

86

Phan Van Chung

Ba Dinh

chimg thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
c6 tham quyén ciia Viét Nam cap
hodc chung nhin

25/03

25/03

25/03

10

89

Nhit Tién Bach

Ba Dinh

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chuae
c6 tham quyén ciia Viét Nam cap
hodc chung nhén

29/03

29/03

29/03

11

100

Nguyén Thi Thoa

Nam Binh

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chuae
c6 tham quyén ciia Viét Nam cap
hodc chung nhin

16/04

16/04

16/04

12

111

Phan Thi Ngoc

Ba Dinh

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
c6 thAm quyen cua Viét Nam cap
hodc chung nhin

02/05

02/05

02/05

13

119

Mai Xuéan Yén

Ha Noi1

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chuae
c6 thAm quyen cua Viét Nam cap
hogc chiing nhan

08/05

08/05

08/05

14

126

Lé Van Qué

Ba Dinh

ching thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
c6 thAm quyen cua Viét Nam cap
hodc ching nhan

17/05

17/05

17/05

15

128

Nguyén Hai Thanh

Nam Tho

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chure
c6 thAm quyen cua Viét Nam cap
hodc ching nhan

17/05

17/05

17/05

16

133

Nguyén Vin Nhan

Nam Tho

ching thyc ban sao tir ban chinh
gidy to, van ban do co quan t6 chure
c6 thAm quyen cua Viét Nam cap
hodc ching nhan

21/05

21/05

21/05

17

142

Lé Van Quynh

Nam Binh

ching thue ban sao tir ban chinh
giay t0, van ban do co quan to chirc
c6 tham quyén cua Viét Nam cap

28/05

28/05

28/05
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hodc ching nhan

18

147

Nguyén Ngoc Nién

Dtrc Thanh

chimg thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
co tham quyen ctia Viét Nam cap
hoac chiing nhan

06/6

06/6

06/6

19

155

Phan Thi Tam

Nam Tho

chimg thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
c6 tham quyén ciia Viét Nam cap
hodc chung nhin

13/06

13/06

13/06

20

159

Lé Xuan Kham

Nam Binh

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chuae
c6 tham quyén ciia Viét Nam cap
hodc chung nhén

26/06

26/06

26/06

21

165

Ha Thi Lugng

DPuc Thanh

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chuae
c6 tham quyén ciia Viét Nam cap
hodc chung nhin

08/07

08/07

08/07

22

169

Ho Vin Tung

Nam Binh

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
c6 thAm quyen cua Viét Nam cap
hodc chung nhin

10/07

10/07

10/07

23

178

Ding Qudc Hiép

Nam Tho

chimg thue ban sao tir ban chinh
gidy t0, van ban do co quan t6 chuae
c6 thAm quyen cua Viét Nam cap
hogc chiing nhan

26/07

26/07

26/07

24

187

L& Ngoc Hai

Ba Dinh

ching thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chue
c6 thAm quyen cua Viét Nam cap
hodc ching nhan

06/08

06/08

06/08

25

198

bang Huy Hoang

Nam Tho

chung thyc ban sao tir ban chinh
gidy t0, van ban do co quan t6 chure
c6 thAm quyen cua Viét Nam cap
hodc ching nhan

15/08

15/08

15/08

26

218

Phan Vian Tuan

Ba Dinh

ching thyc ban sao tir ban chinh
gidy to, van ban do co quan t6 chure
c6 thAm quyen cua Viét Nam cap
hodc ching nhan

30/08

30/08

30/08

27

221

Phan Tuin Hiép

Nam Tho

ching thue ban sao tir ban chinh
giay t0, van ban do co quan to chirc

c6 thim quyén ciia Viét Nam cap

04/09

04/09

04/09
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hodc ching nhan
chimg thyc ban sao tir ban chinh
o \ NTA: gidy t0, van ban do co quan t6 chue
28 238 Vii Vin Té6i Ha Noi c6 thim quyén cia Viét Nam cp 18/09 18/09 18/09
hoac chiing nhan
chimg thyc ban sao tir ban chinh
o N gidy t0, van ban do co quan t6 chue
29 257 Hb Vin Dinh Nam Binh c6 tham quyén cia Viét Nam cp 07/10 07/10 07/10
hodc chung nhin
chung thyc ban sao tir ban Chlnh
. X gidy t0, van ban do co quan t6 chuae
30 269 Ta Thi Thay Ba Dinh c6 thim quyén cia Viét Nam cép 22/10 22/10 22/10
hodc chung nhén
Il. | LINH VUC HO TICH : CAP BAN SAO TRiCH LUC HOQ TICH
12 Phan Hoang Nam Nam Tho Cép ban sao Trich lyc ho tich 03/01 03/01 03/01
16 N Ha Noi Cap ban sao Trich luc ho tich 08/01 08/01 08/01
Nguyén Quang Tuan i
33 . Nam Tho Cap ban sao Trich lyc ho tich 17/01 17/01 17/01
Lé Ngoc Co
4 39 Nhit Thi Thuy buc Thanh CAp ban sao Trich luc ho tich 29/01 29/01 29/01
5 50 Lé Thanh Vinh Ba Pinh CAp ban sao Trich luc ho tich 22/02 22/02 22/02
66 Nhit Van Tién Ha Noi CAp ban sao Trich luc ho tich 07/03 07/03 07/03
70 Nguyén B4 Luan Ba Pinh CAp ban sao Trich luc ho tich 11/03 11/03 11/03
8 76 Nhir Thi Mai Hong buc Thanh CAp ban sao Trich luc ho tich 15/03 15/03 15/03
9 83 Nguyén Vin Ngoc Ba Dinh Cép ban sao Trich lyc ho tich 26/03 26/03 26/03
10 91 Lé Thanh Duong Ha Noi Cép ban sao Trich lyc ho tich 08/04 08/04 08/04
11 99 Hb S§ Xuan Nam Binh CAp ban sao Trich luc ho tich 16/04 16/04 16/04
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12 132 Lé Ngoc Linh Dtic Thanh CAp ban sao Trich luc ho tich 26/05 26/05 26/05
13 138 Trinh Thi Phuong Nam Tho CAp ban sao Trich luc ho tich 25/05 25/05 25/05
14 162 Lé Thanh Thu Ba Dinh CAp ban sao Trich luc ho tich 04/07 04/07 04/07
15 173 Lé Vin Thién Ha Noi Cép ban sao Trich luc ho tich 19/07 19/07 19/07
16 181 Pham Vian Hung Nam Tho CAp ban sao Trich luc ho tich 29/07 29/07 29/07
17 192 Pham Ngoc Ta buc Thanh CAp ban sao Trich luc ho tich 08/08 08/08 08/08
18 201 Ding Thi Hing Nam Tho CAp ban sao Trich luc ho tich 19/08 19/08 19/08
19 206 Nguyén Thi Cap Ha Noi Cap ban sao Trich luc ho tich 21/08 21/08 21/08
20 225 Nguyén Trung diing Ba Dinh CAp ban sao Trich luc ho tich 04/09 04/09 04/09
236 Nguyén Vin An Ba Pinh CAp ban sao Trich luc ho tich 16/09 16/09 16/09
21
99 255 Pham Van Nhung Ha Noi Cép ban sao Trich luc ho tich 07/10 07/10 07/10
23 259 Lé Van Thiy Ha Noi CAp ban sao Trich luc ho tich 08/10 08/10 08/10
24 264 Nhit Van Thao Ba Dinh CAp ban sao Trich luc h tich 14/10 14/10 14/10
25 266 Pham Vin Binh Nam Binh CAp ban sao Trich luc ho tich 14/10 14/10 14/10
26 272 Nguyén Vin Minh Ha Noi Cép ban sao Trich lyc h¢ tich 18/10 18/10 18/10
b7 | 276 Nguyén Van Phiic Nam Tho ho tjchCép ban sao Trich luclyq), 23/10 23/10
28 281 bao Vian Minh Nam Binh Cép ban sao Trich luc ho tich 29/10 29/10 29/10
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29

284

Lé Vin An

Nam Tho

CAp ban sao Trich luc ho tich

31/10

31/10

31/10

30

286

Lé van Can

Ba Pinh

Cép ban sao Trich luc ho tich

31/10

31/10

31/10
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